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BBEAEHUE

[TpoGnema kauecTBa MPEIOCTABISIEMBIX YCIYT XapaKTepU3yeTcs, B TIEPBYIO
ouepe/ib, CBOWCTBaMHU, MPUCYILLIUMU yCayTam: HEOCA3aEMOCTBIO,
HECOXPAHSIEMOCTbIO,  HEPA3pPHIBHOCTHIO  MPOU3BOJACTBA M MOTpeOIeHus,
U3MEHYMBOCTBIO KaudecTBa. J[OCTaTOYHO CIIOKHBIM SIBIISIETCSI W BBIJICIICHHE
KPUTEPUEB  OLIEHKM  KayecTBa YCJIOBUW  OCYUIECTBJICHUA  JEATEIbHOCTH
opraHu3anuii coruaibHOu cdepbl. Pe3ynbTaThl MOAOOHOW OIEHKH TO3BOJIST
ceNlaTh BBIBOJBI 00 OTKPBITOCTH U JIOCTYNMHOCTH MH(OpMaIMK 00 OpraHU3alluu;
KOM(OPTHOCTH YCIIOBUN OKa3aHUS YCIyT; AOCTYIMHOCTH YCIYT JJIsi WHBAJIUIOB,
T00pOKeIaTENBHOCTH, BEJKIIMBOCTH pPabOTHUKOB OpraHu3allui;
YJOBIETBOPEHHOCTH YCIIOBUSIMU OKa3aHUS YCIYT.

3akoHoAaTeNbHON 0a30il MTPOBEJAEHUS HE3aBUCUMOM OIICHKH KauecTBa
YCJIIOBUH OKa3aHUs OPTaHU3aLMAMU KYJIbTYPBI SIBJISIOTCS:

1. ®enepanbupiii 3ak0H oT S5 gekabps 2017 r. N 392-®3 «O BHeceHUH
W3MEHECHUU B OTAEIbHBIE 3aKOHOJATENbHBIE aKThl Poccuiickont depepanuu 1mo
BOIIPOCaM COBEPUICHCTBOBAHUS MPOBEICHUS HE3aBUCUMOW OLIEHKM KadecTBa
YCJIOBHM OKa3aHWs YCIYT OpraHU3aNMsIMU B cpepe KyIbTypbl, OXpaHbI 3J0POBB,
o0pa3oBaHUsl, COIMAIBLHOTO OOCITYyXUBaHUA W (enepaibHbIMU YUPEKICHUIMU
MEJIUKO-COLIMAIBHOM dKCIIePTU3bl» (4. 2 cT. 12).

2. Ilpuka3z Munucrepcta Tpyaa Poccun ot 31 mas 2018 rona Ne344-u «O06
yTBepkieHnn Equnoro nopsjika pacuera rnokasaTesei, XapakTepu3youmx o0Ime
KPUTEpUM OIICHKH KauecTBa YCJIOBUM OKa3aHHs YCIYr OpraHu3anusMu B cdepe
KyJbTYpbI, OXpaHbl 3J0POBBS, OOpa30BaHMs, COIMAIBHOTO OOCITYKHUBAaHUS U
benepalbHbIMU YUPEKICHUAMU MEJIMKO-COLNAIBHOM AKCIEPTU3BI»
(3apeructpupoBan B Muntocte Poccum, peructparmonubiii No 52409 ot 11
okTsi0pst 2018 r.) w ExaumHbli mopsiok pacuera mokaszaTeliel, XapaKkTepu3yonux
o01llue KPUTEPUHU OIICHKM KAayeCTBAa YCJIOBUM OKa3aHUs YCIyT OpPraHU3aIUsSMU B

chepe KyJIbTyphl, OXpaHbl 3I0POBbS, 00pa30BaHUS, COIUATBLHOTO OOCTYKUBAHUS U



benepanbHBIMU YUPEKICHUIMU MEINKO-CAaHUTAPHOU SKCIEPTU3bI (IPUIIOKEHUE K
npukazy Muntpyna Poccuu ot 31 mast 2018 1. Ne344-n) (mpunioxenue 1).

3. Meroauka BBISBICHUS U OOOOLIEHHWS MHEHHS TpPAXKIAH O KadyecTBe
YCIIOBUHM OKa3aHUs yCIyr OpraHu3alusIMu B cdepe KyJIbTYphl, OXpaHbl 3/I0pPOBbS,
o0pa30BaHUsl, COLMAIBHOTO OOCIYyXUBaHUA M (elepanbHbIMU YUPEXKICHUIMU
MEJIUKO-COLIMAIBHOM  3KcnepTu3bl (yTB. mpukasoM Muntpyaa Poccun ot
30.10.2018 Ne 675n).

4. ITpuka3z MunucrepcrBa KynbTypbl Poccuiickoin @enepaunu Ne599 or 27
anpens 2018 roga «OO0 yTBEepXKICHUM IMOKa3aTeNIe, XapaKTePU3YIOIMHUX OOIIHe
KPUTEPHUH OLIEHKHU Ka4eCTBa YCIOBUM OKa3aHMs YCIYT OpraHU3alMsIMU KyJIbTYPbD».

5. Pacnopsokenne MunncrepcerBa KynbTypsl Poccuiickonn @enepannu Ne P-
1681 ot 18 pexabps 2020 roma «O Meroguyeckux peKOMEHIALUIX TI0
OpraHu3allid U MPOBEJACHUIO HE3aBUCHUMOM OIIEHKHM KayecTBa YCIOBUM OKa3aHUs
YCIIYT OpraHU3alUsIMH B cPepe KYJIbTypbD».

HezaBucumass oueHka opraHu3aluil  KyJdbTyphl — IPOBOAMJIACH IO
MOKA3aTeNsIM, XapaKTepU3YyIOIIMM OOIIMEe KPUTEPUU OIIEHKHM KauecTBa YCJIOBHM
OKa3aHMs yCayr opraHuszanusamu KyiabTypbl (IIpuka3 MuHHcTEpcTBa KyJIbTYpbI

Poccuiickoit @enepanuu Ne599 ot 27 mapra 2018 rona).

INOKA3ATEJIN, _
XAPAKTEPU3YIOIIUE OBINUE KPUTEPUN ONEHKHN KAYECTBA YCJIOBUU
OKA3AHUA YCIOYT OPTAHUBALIUAMU KYJIBTYPbI

N n/n Iloka3arens Maxkcnmais- 3Hauu- 3HaueHue
Hasl BEJIMYMHA MOCTb IIOKa3aTesl ¢
MoKas3aressi | y4eToOM ero
3HaYUMOCTHU
1. Kpurepwuii "OTKpBITOCTh M JOCTYITHOCTh HH(POPMALIUU 00 OpraHU3aluHU KYJIbTYpbI"
1.1. |CootBercTBHE UHpOpMaLIUU o| 100 Gamnos 30% 30 GamoB
JeSITebHOCTH OpraHu3aIui,

pa3MelieHHON Ha OOIIEOCTYITHBIX
MHQOPMALIMOHHBIX pecypcax, MEepevHIo
uHpoOpMaMu © TpeOOBaHUSM K HEH,
YCTaHOBJIEHHBIM HOpPMaTHUBHBIMU
IIPABOBBIMU aKkTamMu <1>:

- Ha WH(QOPMAIMOHHBIX CTEHJaX B
MIOMEIICHUH OpraHU3aIlny,




- Ha OQUIMATIHLHOM CaiiTe OpraHu3aluu B
nHGOPMAIMOHHO-
TEJIEKOMMYHUKAITHOHHON ceTH
"Unrtepuer".

1.2.

ObGecnieuenne Ha odunuanbHoM caite| 100 GamnoB 30%
OpraHu3aIiH HAJTNYHS "
(YHKLIIMOHUPOBAHUS JTMCTAaHIIMOHHBIX
croco0oB oOpaTHOi CBSI3U u
B3aUMO/JICHCTBHUS C MOJIy4aTENIIMU YCIIYT:

- reneoHa,

- QJIEKTPOHHOMN TMOYTHI,

- DJIEKTPOHHBIX CcepBUCOB (dopma s
nojgauu 3JIEKTPOHHOT'O
oOpalleHus1/Kanoobl/IpeIJI0KEHUS;
pazgen "Yacto 3amaBaeMble BOIPOCHI';
MOy YeHHE KOHCYJIbTAI[UH o
OKa3bIBAEMBIM yCIyTraM U Ip.);

- obecrnieueHue TEXHUYECKOMN
BO3MOXKHOCTH BBIPQ)XXEHUS IOJIyyaTeseM
YCITyT MHEHHUS O KQUeCTBE OKa3aHUs yCIyT
(HanmMuyue aHKeThl JJIs OIpoca TpakIaH
WM TUIIEPCCHUIKH Ha HEe)

30 6am1oB

1.3

Hons noJTyJaTesen yeiyr, | 100 6anmos 40%
YIOBJIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM U JIOCTYIHOCTHIO MH(pOpMaLuu
0 JESATEIBHOCTH OpraHu3aium,
pa3MenieHHOH Ha  MH(POPMAIMOHHBIX
CTeHJaX, Ha caiiTe B HH(pOpPMAIMOHHO-
TEJIEeKOMMYHUKAlIMOHHON ceTH
"Untepuer" (B % or oOmero uucia
OTIPOILIEHHBIX MOJTyYaTeNlel yCIyr)

40 6amIoB

Htoro 100%

100 6am1oB

Kpurepuii "KombopTHOCTS yCIIOBHIA TPEOCTABICHHUS YCIyT"

<2>

2.1.

O0ecrieuenune B opranuzarnuu | 100 GammoB 50%
KOM(OPTHBIX yCIIOBUI ISt
MPEIOCTABIICHUS YCIYT:

- Hamu4he KOMQOPTHOW 30HBI OTIbIXA
(oxkumanus);

- Halu4Yue ¥ MOHATHOCTh HAaBUTAIMU
BHYTpHU OpraHH3aIINH;

- IOCTYITHOCTb MUTHEBOU BO/IBI;

- Hajguuue W JOCTYIHOCTh CaHUTApHO-
TUTUEHUYECKUX  TOMEIICHUH  (YUCTOTa
MOMEIEHUH, HaJluyue MbUIa, BOJBI,
TyaJleTHOW Oymaru u 1p.);

- CaHWTAPHOE COCTOSHUE TIOMEIICHUMA
OpraHu3aLni;

50 0amnoB




- BO3MO>KHOCTh OpOHUPOBAHHUS
YCIYTH/AOCTYIHOCTb 3aIucH Ha
noysydyeHue yciayra (mo TenedoHy, C
ucrnonb3zoBanueM cetu "HMHtepHer" Ha
OopUIMaTILHOM caiiTe opraHu3aluu, Mpu
JIMYHOM TOCEIIEHUH U Tp.)

2.2.

Bpewms oxxunanus npeaocTaBiIeHUs
YCIIyTH

JlaHHBIN MOKa3aTenb HE IPUMEHAETCS I
OLICHKH OpPTraHU3alui KyJIbTypbl

2.3.

Hous noJry4yaTesen YCIyT,
YIOBJIETBOPEHHBIX KOM(OPTHOCTBIO
yCIIOBUHM TpenocTaBieHus ycayr (B % ot
00I11ero yrcia ONpOIICHHBIX MOTyJyaTesen

ycIyr)

100 6amtoB 50% 50 damoB

Htoro

100% 100 6annoB

Kputepuii "JlocTynmHOCTH yCIIyT 1J1s1 HHBAJIUIOB"

3.1.
<3>

Ob6opynoBanue TepPUTOPHUH,
INpwieraomeil K OpraHusalud, U ee
MNOMEIICHUH C y4eTOM JOCTYITHOCTH JUIs
MHBAJIUIOB!

- obOopynoBaHMe  BXOIHBIX  TpYII
MaH/{yCaMu/TIOITbEMHBIMHU TUIAT(HOPMAMU;
- HaTU4YUE BBIJICICHHBIX CTOSHOK ISt
ABTOTPAHCIIOPTHBIX CPEICTB UHBAJU/IOB;

- HaNM4YWe aJanTHPOBaHHBIX JH(TOB,
NOpPYYHEW,  paCIIMPEHHBIX  JBEPHBIX
POEMOB;

- HAJINYHE CMEHHBIX KPECEeI-KOJISACOK;

- HaJIM4YHMe CIEeNHANbHO 000pYyIOBaHHBIX
CaHUTAaPHO-TUTUEHHUYECKUX MOMENICHUN B
OpraHHU3aLUH

100 6amtoB 30% 30 6am1oB

3.2

ObecrnieueHue B OpraHM3allld  yCIIOBHM
JIOCTYITHOCTH, TO3BOJISIOUIMX WHBaJIHIaM
[I0JIy4yaTh YCIYI'M HapaBHE C JApPYTHMH,
BKJIFOYas:

- Ty0nMpoBaHue AJ MHBAINIOB IO CIYXY
W 3pEHHI0 3BYKOBOM M  3pUTEIIBHOU
uHbOopMaIuy;

- nyOonupoBaHUE HAAMNHMCEW, 3HAKOB U
WHOM  TEKCTOBOM ®  rpaduueckoi
MHPOPMALIMK 3HAKaMH, BBIOJIHEHHBIMH
penbedHO-ToueyHbIM pudTOoM bpaiins;

- BO3MOKHOCTb IIPEA0CTABIICHUS
MHBAJIUAAM IO CIYXY (CIyXy M 3pEHHIO)
yCIIyT CypIONIEPEBOIUNKA
(TudnocypronepeBoaunKa);

- HaIW4Yue aJIbTEPHATHBHOW  BEPCHHU

100 6amtoB 40% 40 0ayuIoB




OUITMAILHOTO CaiiTa OpraHU3alny B CETH
"UHTepHeT" 1 MHBAIMIOB MO 3PEHMUIO;
- TIOMOIIlb, OKa3biBaeMmasi paOOTHHUKAMHU

OpTaHM3aLUH, MPOIIENIIAMH
HEo0X0IMMoe oOyueHwue
(MHCTPYKTHPOBAHHE) (BO3MOXHOCTh
COTIPOBOXKICHUS paboTHUKAMU
OpTraHH3aIliH);

- HaJIM4ue BO3MOKHOCTH IIPEIOCTABIICHUS
YCIIYT'Y B TUCTAaHLIMOHHOM PEKHMME WIHA HA
JIOMY

3.3.

Hous noJry4yaTesieu YCIIyT,
YIOBJIETBOPEHHBIX JJOCTYIHOCTBIO YCIYyT
1 MHBaIUAoB (B % oOT oOmiero uucia
ONPOULICHHBIX  IOJyyaTene yciayr -
MHBAJIHJIOB)

100 6amoB

30%

30 6amoB

HUroro

100%

100 6amioB

Kpurepuii "J{06poxenaTenbHOCTb, BEKIMBOCTh pA0OTHUKOB OpPTaHu3

anuu" <2>

4.1.

Hons noJjtyyaresien YCIyT,
YIOBJIETBOPEHHBIX

JOOPOXKENATEeIbHOCTRIO,  BEXJIUBOCTHIO
pabOTHUKOB OpraHu3aIHH,
o0ecreynBaroINX MePBUYHBIA KOHTAKT U
UHPOPMHUPOBAHUE TIONyYATENsl  YCIYTH
(pabOTHUKM CHpPaBOYHOM, KacCUpPBl U
poyee) pu HENOCPEACTBEHHOM
oOpamiennn B opranmzamuio (B % ot
00I11ero Yrcia ONpOIICHHBIX MOTyJaTesen

yCIIyT)

100 6amtoB

40%

40 6ayuIoB

4.2.

Homns noxydaTesnen YCIIyT,
YIOBJIETBOPEHHBIX
JOOpPOXKETATENEHOCTBIO,  BEXJIMBOCTHIO
pabOTHUKOB OpTaHu3aIHH,
o0ecIeunBaroIINX HETIOCPEICTBEHHOE
OKa3aHHWE YCIyI'M INpuU OOpalieHuH B
opranmzanuio (B % oT oOmero vucia
OIPOILIEHHBIX MOJTyYaTeslel yCIyr)

100 6amtoB

40%

40 0ayuIoB

4.3.

Hous noJIy4yaTesieu YCIIYT,
yIOBIIETBOPEHHBIX
NOOpPOKENATENBHOCTBIO,  BEKIIMBOCTHIO
pabOTHHUKOB OpraHH3aLuH npu
UCTIOIb30BaHUM  JTUCTAHIIMOHHBIX  (QOpM
B3auMojeiictBust (Mo  TenedoHy, IO
AJEKTPOHHOW  TO4YTe, C€  TOMOIIBIO
AIIEKTPOHHBIX CEpBUCOB (momaumn
AIIEKTPOHHOTO

100 GamioB

20%

20 dayuioB




oOparleHus1/KaIo0/mpeI0KeHAN, 3aIuCH
Ha TMOJIy4€HUE  YCIIyTH, IOJyYeHHUE
KOHCYJIBTAIIH TI0 OKa3bIBAEMBIM yCIIyTaMm
u mp.)) (B % or obmero uucna
OTPOILIEHHBIX MOJTyYaTeslel yCIyr)

Utoro 100% 100 GamoB
5. Kpurepuii "Y 10B1€TBOPEHHOCTD YCIOBUSAMHU OKa3aHUs ycuyr' <2>
5.1. |Hons mnomywareneit yciuyr, koropeie| 100 Gamnos 30% 30 6amoB

TOTOBBl PEKOMEHJOBATh OpPTaHU3AIUIO
POJICTBEHHUKAM M 3HAKOMBIM (MOTJIA ObI
€e PEKOMEHIIOBaTh, e€ciu Obl OblIa
BO3MOXXHOCTh BbIOOpa opranuzanuu) (B %
or  ofmero  yucna  OMPOIIEHHBIX
MOJTy4YaTeJIeH YCIIyT)

5.2. | Hons noJryyaTeseu yeiyr, | 100 6amioB 20% 20 6amnoB
VAOBICTBOPEHHBIX  rpadukoM  pabOThI
opranm3aruu (B % oOT oO0mero yucia
OIPOILEHHBIX MOJTyYaTesIel yCIyr)

5.3. |Hons noJTydaTesen yeiyr, | 100 6amion 50% 50 GayoB
YJIOBJICTBOPEHHBIX B IIEJIOM YCJIOBUSMHU
OKa3zaHusl yclyr B opraHuzanuu (B % OT
00IIIero Yrcia ONpPOIICHHBIX MOTyJYaTeeH

yCIyT)

Hroro 100% 100 6amoB

<1> Crarbs 36.2 3akona Poccuiickoit @eneparuu ot 9 okts16ps 1992 r. N 3612-1, mpukas
Munkynbtypbl Poccun ot 20.02.2015 N 277 "O6 yrBepx)aeHUH TpeOOBAHUN K COACPNKAHUIO U
dbopMe mpenocTaBieHuss HHGOPMALIUU O NEATEIBHOCTH OPraHU3alUid KyJIbTYphl, pPa3MeIleHHOM
Ha O(QHIMATBHBIX CalTaX YMOJHOMOYEHHOTO (he/iepalbHOr0 OpraHa HMCHOJHHUTEIBHON BJIACTH,
OpraHOB TOCYJIapCTBEHHOM BilacTH CcyObekToB Poccuiickoit ®denepanuu, OpraHOB MECTHOTO
caMOyIpaBlieHUs M oOpraHu3auuil KyJapTypel B ceTd "HHTepHer" (3apeructpupoBaH B
MunuctepctBe roctuiiuu Poccuiickoii @enepanuu 8 mast 2015 r., perucTpallMOHHBIM HOMEpP
37187).

<2> JlaHHBIi KpUTEpUH HE NPUMEHUM K TeaTpajJbHO-3PEIUIIHBIM M KOHUEPTHBIM
OpraHM3alysM B COOTBETCTBUU cO cTaTbel 36.1 3akona Poccuiickoit @enepanuu oT 9 oKTA0ps
1992 r. N 3612-1.

<3> JlaHHBIN MOKa3aTeslb HE MPUMEHSETCS K OPraHu3alusaM KyJIbTYpbl, pa3MEILAIOLIIMCS
B 00BEKTax KyJbTYpHOTO Hacienus. B ciyuae HaXOXKJI€HUS OpraHU3aluU KyJIbTypbl B OOBEKTE
KyJbTYPHOI'O HacleIusi IMPUMEHSIIOTCS IOKa3aTelld, IpelycMOTpeHHble IyHkToM § Ilpuxaza
Munkynetypsl Poccun ot 20.11.2015 N 2834 (3apeructpupoBaH B MHHHCTEPCTBE FOCTHUIIUU
Poccwiickoit @eneparuu 10 nexadps 2015 r., perucrpanuonnsiii Homep 40073).

I_Ienb HCCJIeJ0OBaAHUA - OIOCHKa KadcCTBa YCJIOBI/Iﬁ OKa3zaHuA YCIyTr

OpraHU3alusIMH KyJIbTYypBHI.



3agaum nccjie10BaHUA:

— MPOBECTH AaHAIW3 OTKPBITOCTH U JOCTYNMHOCTH HWH(OpMmaruu 00
OpraHu3aluu KyJbTYphI,

— U3YYUTh KOM(MOPTHOCTb YCIOBUN MPEAOCTABICHUS YCIYT;

— OMMUCaTh JOCTYIMHOCTh YCIIYT JJI1 HHBAJIUIOB;

- BBLISIBUTh 100pOXKENaATETHHOCTD, BEKJIMBOCTD PabOTHUKOB
OpraHu3aluy;

— 0XapaKTEPU30BATh YIOBIETBOPEHHOCTh YCIOBUSIMU OKa3aHUS YCIYT.

O0BbeKTOM HCCIEeA0BAHMS BHICTYITHIIM:

1. MyHununanbHoe  OOJKETHOE — yupekleHue J[[Boper, KyJIbTypbl
«XumBoJsiokHO» (MBY JIK «XuMBOJIOKHOY);

2. MyHurunanpHoe OIOKETHOE yupexaeHue «JlBoperm KyJabTypbl
nocenka Jlutsunkm» (MBY «/IK noc. JIutBunkmn»);

3. MyHunanbHoe OKJKETHOE yupekaeHue «JloM KyJabTypbl IOCeNKa
CaxapoBo» (MBY «/IK noc. CaxapoBo»);

4. MyHuunanbHoe OI0JKETHOE yupekaeHue «JloM KyJabTypbl Iocelka
OneBatop» (MBY «JIK moc. DneBatop»);

5. MynununanbHoe OIOJKETHOE — yupekaeHue JIBopel KyJbTyphl
«Cunretuk» (MBY JIK «CunteTnk»);

6. MyHuunanpHoe OI0KETHOE yUpexaeHue KyIbTypbl JlocyroBbiit

nentp «Mcroxkm» (MBYK LI «McTokmuy);

7. MynununanbHoe Or1KeTHOe yupexaeHue Jlocyroblil ueHTp «Mup»
(MBY LI «Mup»);
8. MynununanbHoe OMKETHOE — yupexaeHue J(Bopen  KyJabTypbl

«3atrBepeukuit» (MBY JIK «3arBepeuxuii»);

9.  MyHuuunanbHoe OIO)KETHOE YUpEKIACHHE KyJIbTyphl «TBepckoil
ropoJickoil My3eitHo-BbicTaBOuHbIN 1IeHTp» (MBYK TI'MBL));

10. MyHununaaeHOE aBTOHOMHOE  ydpexaeHue «MyHuuunagpHas

oubnuoteunas cucrema ropoaa Tsepu» (MAY «MBC r. TBepu»).
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IIpeaMer wuccaeg0BaHUA — KA4eCTBO YCIOBHUM  OKAa3aHUS  yCIyr
OpraHu3alUsIMH KYJIbTYPHI.

Tun wucciieqoBaHMA: HCCIEIOBAHUS IO XapakTepy 3a/1ay — MUIOTAXKHBIE,
[0 MECTy NpPOBEIECHHUS — TIOJEBbIE, IO YaCTOTE IPOBEACHUS — pPa3oBblE U
MOBTOPHBIE, 110 CTENIEHN 0XBaTa — BEIOOPOUYHBIE U CILTOIIHbIE.

Metoasbl coopa ungopmanuu:

— QAHKETUPOBAaHME IIOJIydaTesded ycnyr (aHkeTa HojlyyaTesled yciyr -
pUIIOKEHHE 2),

— JKCIIEpPTHasl OLIEHKA OpPTaHMu3allui KyJbTYphl (YEK-JTUCT - TMPUIOKEHHE
3),

— KOHTEHT-aHaJIU3 CaWTOB OpraHu3alMi KyJIbTypbl (OJaHK KOHTEHT-
aHaju3a — NpUIoKeHue 4).

MeToauka npoBexeHusi: [IpY MPOBEICHUH HE3aBUCUMON OLIEHKU KayecTBa
YCJIOBHM OKa3aHWs YCIYyTl MYHULHUIAJIBHBIMU YUPEXKACHUSIMHU KYJIbTYpbl IOpoja
TBepu wucnonb3oBasicss KOMIUIEKCHBIM moaxon. MccrnemoBanwe mno cOopy u
0000111eH1I0 HH(OPMAIIMK O KaYeCTBE YCJIOBHMM OKa3zaHMs YCIyT MPOBOAMIOCH MO
KpUTEpHUSIM,  yTBEPKJIEHHbIM  OOIIECTBEHHBIM COBETOM IO  IPOBEIAECHUIO
HE3aBUCUMOM OIICHKM KadyecTBa YCJIOBHM OKa3aHHs COIMANBHBIX YCIYyr B cdepe
KyJIbTYphl TpU YNOPABICHUU MO KYJIbType, CIHOPTY U JellaM MOJOJEKHU
aAMUHUCTpanuy ropoaa TBepH ¢ HCIOIB30BaHUEM PA3IMYHBIX MeTO10B. Kprurepun
OTKPBITOCTH M JOCTYITHOCTH HH(pOpManuu 00 OpraHu3aluu KyJbTypbl OBLIN
MIPOAHAIM3UPOBAHbl METOJOM KOHTEHT-aHaJlu3a CalTOB, a TaKXe MpOBeJIcHa
JKCIIepTHasA olleHKa. CBelleHus: 0 KOM(POPTHOCTH YCIOBUNA MPEIOCTABICHUS YCIYT,
JOCTYIHOCTH YCIIYT JJI1 UHBAJIUAOB, a TaKXKe T0OPOKENaTeTbHOCTH U BEXKIMBOCTH
paOOTHUKOB KyJbTYpbl OBLIM OLEHEHbl B XOJA€ OJKCIEPTHOW OLEHKU U
AHKETUPOBAHUS TOJy4aTeslel yCiayr. YIOBIETBOPEHHOCTb YCJIOBHUSIMHU OKa3aHUS
yCIIyT HCCIE0BANIACh METOJIOM OIpOca MOTpedUuTenen.

Ha ocHOBaHMM €AMHOTO MOPSAKa pacyeTa oKa3aTenei, XapakTepu3yoIux
o0IIre KpUTEPUHM OLIEHKM KauyecTBa YCJIOBUN OKa3aHUs YCIyI OpraHHU3alMsIMH B

chepe KyabTypbl, OXpaHbl 3JI0pPOBbsI, 00pa30BaHUsl, COIUATBLHOTO 0OCITYKUBAHUS U
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beneparTbHBIMU YUPESKICHUSIMH MEIUKO-COITUATBHON IKCIIEPTU3Bl OpraHU3aIue-
orepaTopoM cobupaercss HMH(OpMaIUs MO KaXJOW OpraHu3alud KyJIbTYphl B
pe3yibTaTe aHaliu3a OQPUIUANBHBIX CAWTOB, SKCHEPTHOW OLEHKH, OIpoca
noJiydatesned yciayr W WHOW oduiuanbHOW wHGopManuu. AHaNIW3 MHEHUN
nojyyareined yciayr, B TOM 4HCJE TMOJydarelied YCIyr-uHBaIujoB (NpU HX
HaJIMYUM), TPOBOJIUIICA CICTYIOIUMHU MYy TIMU:

l. AHKeTHpOBaHHMEM, B TOM 4YHUCJIE OHJAWH AHKETUPOBAHUEM — IO AHKETE,
pa3MeIeHHOM B MH()OPMAIIMOHHO-TEJIEKOMMYHHUKAITMOHHOMN ceTu
«aTepHe™ Ha OQUIMATBLHBIX CaliTax OpraHW3aIMil KyJIbTYpPHl M Ha CalTe
OpraHU3alUH-0IIepaTopa.

2. HHTEepBBIOMPOBAHUEM IOJTYYATEICH YCIIYT.

3. TenedoHHBIM OMPOCOM MOTyUYaTENCH YCIYT.

O0bem, TN U reorpadgus BbIOOpKU. KOHTEHT-aHAIU3 CATOB TPOBOIMIICS
CIUIOLIHBIM HCCIEAOBaHUEM, ObUIM MPOAaHAIU3UPOBaH oduiraibHble cailtel MBY
JK «Xumonokno», MBY «JIK mnoc. JlutBunku», MBY «JIK moc. CaxapoBoy,
MBY «JIK noc. 9nesarop», MbY JIK «Cunretux», MBYK NI «ctoku», MBY
JL «Mup», MBY JIK «3atBepenkuii», MBYK TTMBII u MAY «MBC r. TBepu».
DKCIepTHas OLEHKAa OPraHu3alMil KyJbTYpPbl TAKXKE MHPOBOJMUIIOCH CIUIOLIHBIM
UCCIIEIOBAHUEM, B HEM MNpHUHSIM YydacThe Bce 10 mepeducieHHBIX BBIIIE
opraHu3anuii KyJabTypbl. OO0beM BBIOOPOYHOW COBOKYIHOCTH IS OIpoOca
norpeouteneit  ycayr coctaBwi okoio 40% ot o0bemMa TeHepalbHOU
COBOKYIIHOCTH, HO He Gosiee 600 PECIIOHIEHTOB B OPraHu3alui.’ AHKETHPOBAHUE
noTpeduTeNnei ycayr npoBoamioch B 10 MyHUIIUTIATBHBIX YUPEKICHUS KYJIbTYPhI
ropoaa Teepu.

Bcero 0bu10 onpomieno 6899 nonyuareneid ycayr, u3 HUX 724 nosydarenst

yCIIyr-UHBAIUA.

! MetosmKka BhIABIEHHS M 00OOIIEHHs MHEHHS TPAkIaH O KauyecTBE YCJIOBHil OKA3aHMsA YCIyT OPTaHM3alUAMH B
cdepe KynbTypbl, OXpaHbl 37I0pOBbs, 00pa30BaHMs, COIMATBHOIO OOCIYKUBaHHS U (ellepaIbHBIMU YUPEXKICHUSIMA
MEAMKO-COLMATIbHOM 3KcnepTu3sl (YTB. npukazoM Muntpyaa Poccuu ot 30.10.2018 Ne 6751H)
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OOpa0oTka U aHAJIM3 Pe3yJbTATOB HCCJEI0BAHMA OCYILIECTBIAIACh HA
OCHOBE CO3JIaHUSl DJIEKTPOHHBIX ©0a3 JaHHBIX, HCIIOJIb30BAHUS OCHOBHBIX
onucaTeabHbIX cTaTUCTUK B makete SPSS 16.0 u MSExcel. Ananu3 pe3ynbraToB
WCCIICIOBAHNsI IPOBOAWICS B COOTBETCTBMM € ENMHBIM IOPSAKOM pacudera
MoKa3arelield, XapakTEepU3yIOUIMX OOIIMe KPUTEPUHM OLEHKH KayecTBa YCIOBHM
OKa3aHMsl YCIOyr OpraHu3alsiMd B c@epe KyJIbTypbl, OXpaHbl 30pPOBbBA,
o0pa3oBaHUsl, COIMAIBLHOTO OOCTYKUBaHUS W (enepalbHbIMU YUPEKICHUSIMU
MENKO-CAaHUTAPHOM 3KCNEPTHU3bl (MpUIokKeHue K npukasy Muntpyna Poccun ot
31 mas 2018 r. Ne344-n) (npusioxeHue 1) B HECKOJIBKO 3TaNoB:

l. Pacuer mokazareneid OLIEHKM KayecTBa YCIOBUM OKa3aHUS YCIyT
OpraHU3alUsAMH KyJIbTYPBHI.

2. Pacuer KpuTepHeB OLEHKM KadecTBa YCJIOBUA OKa3aHHUsS  yCIIyr
OpraHU3alUsAMHU KyJIbTYypBHI.

3. Pacuer mokazareneld OLIEHKM KayecTBa YCIOBUM OKas3aHHsS YCIyr
OpraHu3alysMU  KyJIbTYpbl, B OTHOIICHHMH KOTOPBIX IIPOBEAECHA
HE3aBUCHUMas OIIEHKA KayeCTBa.

4. Pacder moka3zareis OLEHKHA KaueCTBa OKa3aHUs yCIIyT IO MyHHIIMIIAIBHOMY
00pa3oBaHUIO.

5. Pacyer NMHEWHBIX PACHPENEIICHUM MO KAXKJIOMY MOKA3aTEN0 U KPUTEPHUIO
OLICHKM KayeCTBa OKa3aHUs yCIyT OpraHu3alusMu KyJlabTyphl;

6. AHanu3 IONYYEHHBIX 3HAYECHUM I[IOKA3aTelied W KPUTEPUEB OLEHKH, C
COCTaBJICHUEM PEUTHHIA OPraHU3AUN KYJIbTYPBHI.

7. Pa3paboTka mpeaioKeHUH MO YIYYIICHUIO KadyecTBa YCIOBUN OKa3aHUs
YCIYT OpPraHU3alMUsMU KYJIbTYypbl, B OTHOLIEHUU KOTOPBIX MPOBOANIACH

HE3aBHCHMasi OLICHKA Ka4CCTBa.
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JUHEWHBIE PACIIPEJIEJIEHUS U TPAOUYECKAS
UHTEPIPETAIIUS PE3YJIBTATOB HE3ABUCUMOM OIIEHKHA
KAUYECTBA YCJOBUM OKA3AHUA YCJIYT OPTAHU3ALIUSAMU
KYJbTYPbI

1. OTKPBITOCTb U JOCTYIIHOCTH UH®OPMAIIUUA Ob
OPTAHU3BAIINUA KYJIBTYPBI

[IepBbIM KpPUTEPUEM KadyeCTBA YCIOBUU OKA3aHMs YCIyI OpraHU3alUsIMHU
KYJIbTYpbl sIBISiICTCS «OmKpsimocms u 00CMynHOCHb UHpopmayuu 00
opzanuzayuu Kyasmypsl». JJaHHBIA KPUTEPUM OTPAXKAETCSA B TPEX MOKA3ATEISX,
MpeacTaBIeHHbIX HUKE. Croco0 OLIEHKU — U3YyYEHUE MHEHHMSI TIoJIydaTesield yCiyr,
AKCHEPTHAs OLICHKA U KOHTEHT-aHaJu3 CalWTOB OpPraHu3aluil KyJbTyphl. JlaHHBIN
KPUTEpPUN PACKPBIBAETCS YEPE3 TPU MOKA3ATENS.

1.1. Coomeemcmsue unopmayuu o OeAMeIbHOCMU  OpP2AHU3AYUL,
PasmewjeHHoU Ha 00ue00CmynHblX UHGOPMAYUOHHBIX pecypcax, NepeyHio
ungopmayuu u  mpebo8aHUAM K Hel, YCMAHOGIEHHbIM HOPMAMUBHLIMU
NpPaAGoBbIMU AKMAMU: HA UHGOPMAYUOHHBIX CMEHOAX 8 NOMEWeHUU OP2AHU3AYUL,
u Ha ouyuanvrom caume opeanuzayuu 8 ungopmayuonHo-
menekomMmyHukayuounou cemu "Humepnem".

[To pe3ynbraraM OLIEHKH COOTBETCTBHUS HWH(MOpPMAIMK O JAESITEIbHOCTU
opraHuzanuu Ha cTeHaax u odpuuuanbHbix caiitax MBY JIK «XumMBon10KHOY,
MBY «JIK moc. JlurBunku», MBY «JIK moc. CaxapoBo», MBY «JIK moc.
Onearop», MBY JIK «Cunterux», MBYK Il «ctoku», MBY I «Mup»,
MBY JIK «3atBepenxuitn, MBYK TI'MBIL], MAY «MBC r. TBepu» noay4uunu mno
100 6amnoB u3 100 Bo3moxHbIX. Ha caiiTax moTpeOuTenn MOTyT O3HAKOMHUTBCS CO
cienyroiei nahopmauen U CBEJEHUSIMUA 00 OPraHU3alMU KyJIbTYphl: CBEJICHUS O
IIOJIHOM M COKPAIIEHHOM HAaMMEHOBAHUW OPraHU3alluy KYJIbTYpbl, CBEICHHUS O
MIOYTOBOM aJIpece, KOHTAKTHBIX TeJle(POHAX U aipecax dJIECKTPOHHOU MOYTHI, MECTE
HaXOXKJICHUSI OpraHu3alluK KYJIbTYPhl U €€ (puiranoB (MpyU HAJIUYWK); CBEJICHUS O

AaTr¢ CO3JaHMA OpraHu3alii KYJIbTYPbl M €C YUYPCAUTCILIX, YUYPCAUTCIBbHBIC
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JOKYMEHTBI; WMEHA, OT4YECTBA M JOJDKHOCTH PYKOBOJMUTEIEH OpraHU3aluU
KyJbTYPBI, €€ CTPYKTYPHBIX TOJipa3fieieHnuii u ¢GuinalioB (MpU HX HAIAYUK),
KOHTAaKTHbIE Tene(dOHbI, ajapeca CalTOB CTPYKTYPHBIX MOJpa3jiefeHuil (mnpu
HAJIMYMH), agpeca AJICKTPOHHOHN MOYTHI; CBEACHHS O PEeXuMe, rpaduke paboThI
OpraHu3alliid  KyJbTYpbl, CBEICHHS O BHAAX MOPEAOCTABISIEMBIX  YCIYT
OpraHu3alyen KyJbTYpbl; NEPEUCHb OKA3bIBAEMBIX IUIATHBIX YCIYT, CBEJICHUS O
MaTepUaJIbHO-TEXHUYECKOM OOECIeUeHUH TPEAOCTABICHUS YCIYT, KOMUsS IlaHa
(hMHAHCOBO-XO3SUCTBEHHOM  JICATEILHOCTH W CBEACHUS O  pe3yjbTarax
HE3aBUCUMOM OLICHKH.

Ha crenmax B mNOMEUIEHHMSAX IIEPEUUCIICHHBIX BBIIIE OpPraHU3alun
MpeCTaBlIeHa BCsl He0OXxoaumMas nHdopMalus 00 OpraHu3alusIX KyJIbTyphl.

JIuie Ha cteHne MBY «JIK moc. CaxapoBo» He pa3MelleHbl CBEJICHUS O
pe3ysibTaTax HE3aBUCMMOW OLEHKH. 3a JaHHbIA [OKa3aTeldb OpraHu3aiusd

nonyuuna 94,44 6amnna uz 100 BO3MOXKHBIX.

KOJIMYECTBO 0aJTOB KOJIMYECTBO OpPraHU3afil | MPOILCHTHI
0 6amnoB 0 0,0%
1-19 Gannos
(HEYIOBJIETBOPUTEIIBHO) 0 0,0%
20-39 GamnoB (HMKE CpeaHEl) 0 0,0%
40-60 6a1510B (YIOBIETBOPUTEIHHO) 0 0,0%
61-80 GaoB (X0poI1Io) 0 0,0%
81-100 6amioB (OTIAUYHO) 10 100,0%
Hroro 10 100,0%
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Ioka3aresns 1.1. CoorBercTBHE HHpOPMALINH O

NeSTeJIbHOCTH OPTraHU3alUuU, PAa3MELIeHHON Ha

001IeOCTYITHBIX MH(POPMAHOHHBIX pecypcax,

nepevyHo nHGOpMAUU U TPeOOBAHUAM K HeEM,

YCTAHOBJIEHHBIM HOPMATHBHBLIMH NPABOBHIMM
aKTaMHM

81-100 GamnoB (OTanHo)— 100,0%

61-80 6ammoB (xopotio)|0,0%
40-60 6amnoB (yaosuerBoputenbHo)|0,0%
20-39 6amioB (Hmxke cpemneit)|0,0%

1-19 6amnoB (ueynoBrieTBoputenbHO) |0,0%

0 6amnos 0,0%

1.2.  Obecneuenue Ha o@uyuarbHOM caime OpPeaAHU3AYUU  HATUYUSL U
DYHKYUOHUPOBAHUSL ~ OUCMAHYUOHHLIX ~ CHOCOO08  0OpamHoOU  C8A3U U
83aUMOOeLCMBU C NOAYUAMeNAMU YCye! - mened)oHa, 31eKMPOHHOU NOYMbL,
9NEeKMPOHHBIX cepsucos (hopma o151 nooavu 9NEKMPOHHO2O
obpawenus/scanodv/npeonodxcenus;, pasoen «Hacmo 3adasaemvie 80npoCHLY;
NOJYyYeHUue KOHCYIbMmayuu no OKA3blBAeMblM YCiyeam U np.); obecneuenue
MEXHUYECKOU BO3MOINCHOCIMU  BbIPAJICEHUsl Noyyamenem yciye MHeHUs O
Kauecmee oKasamusi ycaye (Haauuue aukemvl Ol ONPOCA 2padcOan Uu
2UNepcCuliIKU Ha Hee).

CornacHo JaHHbBIM HcclegoBaHus, Ha caWtax MBY JIK «XHWMBOJIOKHOY,
MBVYK AL «Hctoxkm», MBY JIK «3arBepeukuity 1 MAY «MBC r. Tsepu»
OPUMEHSIOTCS 5 CHOCOOOB JIMCTAHIIMOHHOTO B3aMMOJECHCTBUS C MOIyYaTesIsIMU
YCIIyT.

4 cmoco0a UCTAaHIIMOHHOTO  B3aUMOJCUCTBUS C  MOTPEOUTENAMHU

UCIIOJIb30BaHbl Ha oOQuUUaIbHBIX cadTax opranmzaiuii MBY «JIK moc.
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JlutBunkun», MBY «/IK moc. CaxapoBo», MBY «/IK noc. Dnesatop», MBY JIK
«Cunrerux», MBY Il «Mup» u MBYK TI'MBII.

Howmep abonentckoro TenedoHa, aapec 3MEKTPOHHOUN MOYThI IPEACTaBICHbI
Ha O(QUIMANBbHBIX CalTax BCEX HCCIEAYEMbIX OpraHu3aluil KyiabTypbl. Dopmbl
oOpaTHOM CBSI3M HCHONB3YIOTCA Ha Bcex cairtax, Hamnpumep, dopmbl s
COOOIICHM, PEIOKEHUH, OLIEHOK U OT3bIBOB.

TexHuyeckass BO3MOKHOCTh BBIPAXKEHUS MOJy4aTeJeM YCIYyr MHEHHUS O
KaueCTBE YCJIOBHMI OKa3aHUs yCIyr He mpeaocrasieHa Ha caitax MBY «JIK moc.
Caxaposo» u MBYK TI'MBII.

Paznen caiita «Yacteie Bompochl» pa3paboTaH JHilb Ha OQPUIUATHLHOM
caute MbYK TIT'MBIL|

[Tomumo mepeuncieHHbIX (OPM Ha calTaX HCCIAEAYEMBIX OpraHU3alun
MCIOJIb3YIOTCSl U UHBIE AUCTAHIIMOHHBIE (DOPMBI B3aUMOACHCTBUS C MOITyYaTeIIMU
yCIIyT, Hanpumep, (popma OHIIAMH-3aIIMCH, 3JIEKTPOHHBIN KaTajor U BUpPTyalbHas
CIIPaBKa, JIEKTPOHHAs (popMa MPOICHHS KHUT.

Takum 00pa3om, Bce MEPEYUCIICHHbIE OPTraHU3ALMK MOJIYYWIN 32 JaHHBINA

nokasareib 100 6anoB u3 100 BO3MOXKHBIX.

KOJIMYECTBO 0aJLTOB KOJIMYECTBO OPTaHU3AIMKi | TPOIEHTHI
0 GamioB 0 0,0%
1-19 GannoB
(HEY1OBJIETBOPUTEIIBHO) 0 0,0%
20-39 GamioB (HIKE CpeaHel) 0 0,0%
40-60 6amnoB (yA0BIECTBOPUTEILHO) 0 0,0%
61-80 6ay10B (X0pOI110) 0 0,0%
81-100 6a510B (OTJIIMYHO) 10 100,0%
Hroro 10 100,0%
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IHoka3zartess 1.2. O0ecneyenne Ha 0(PULHATLHOM
caiiTe OPraHU3auu HAJIUYUS M PYHKIIMOHUPO-
BAHUS JMCTAHIIMOHHBIX CIIOCO0O0B 00PATHOM CBS-
34 U B3AaMMOJEHCTBHUA C MOJYyUYATEJAMH YCJIYT

81-100 6amnoB (OTJIHIIHO)_ 100,0%

61-80 6ammoB (xopotio)|0,0%
40-60 6amnoB (ynosiersopurenbHo)|0,0%
20-39 6amnoB (amxe cpeaneit)|0,0%

1-19 6amnoB (meynoBreTBopuTenbHO) |0,0%

0 6amnos 0,0%

1.3. Jlona nonyuameneu yciye, YOOGIEMBOPEHHLIX OMKPLIMOCMYBIO,
NOIHOMOU U OOCMYNHOCMbIO UHDOpMayuu o0 O0eamelbHOCMU Op2aHU3ayul,
PAasmMeweHHoU HA UHQDOPMAYUOHHBIX CMEHOax, Ha caume 6 UHPOPMAYUOHHO-
MmeneKOMMYHUKayuonnou cemu «HMumepuem» (6 % om obwezo uucia
ONPOUWEHHBIX NoLyYamenetl yciye).

BOoJIBIIMHCTBO MOJIydaTesen yCiayr HUCCIEAYEMBIX YUPEXKACHUU KYJIbTYPBI
[PAKTUYECKA  TIOJHOCTBIO  YJOBJIETBOPEHBI  KOJIMYECTBOM U  KA4E€CTBOM

uH(popmanuu Ha cTeHaax u caitax (ot 97,99% 1o 99,92% onpoiieHHbIX).

AOIUT YROBJICTBOPCHIBIX KOJIMYECTBO OPTraHU3alMi | IPOIEHTHI
noJry4JaTesiel ycimyr
0 6amioB 0 0,0%
1-19 6amos
(HEY1OBJIETBOPUTEIIHHO) 0 0,0%
20-39 6aoB (HMXKE cpeaHeit) 0 0,0%
40-60 6a1510B (YIOBIETBOPUTEIHHO) 0 0,0%
61-80 6ayoB (X0poI110) 0 0,0%
81-100 6amioB (OTIUYHO) 10 100,0%
Hroro 10 100,0%
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IHoka3zareas 1.3. Joas moayyaresei ycuayr,
YAOBJIETBOPEHHBIX OTKPbITOCTHIO, IOJIHOTOM U J10-
CTYIIHOCTBHI0 MH(OpPMALUH O AeATeILHOCTH Opra-
HM3alMU, PA3MEIIeHHON Ha HH(OPMAIIMOHHBIX
CTeHJaX, HA caTe B HH(POPMALIMOHHO-TeJIe-
KOMMYHHMKalMOHHOM ceT ""UHTepHeT"

81-100 Gamoe (ommHo)— 100,0%

61-80 6amioB (xopomio)|0,0%

40-60 6amnoB (yaosnerBoputenbHo) | 0,0%
20-39 6amnos (ke cpemneit) [0,0%

1-19 6amnos (eynonerBoputenbHo)|0,0%

0 6amtoB [0,0%

2. KOM®OPTHOCTH YCJIOBUI MPEJOCTABJEHUSA YCJIYT

BtopeiMm kpuTeprieMm, MCHOJB30BaHHBIM JUISI OIICHKHM KadecTBa YCIIOBUU
OKa3zaHUs YCIyr, cTajd kputepuit «Komgpopmmuocme ycnoeuit npedocmaenenus
yeayen. JIns pacKpeITUS COAEpXKaHUS YKA3aHHOTO KPHUTEPHUS NMPUMEHSIINCH JIBa
MoKasarelsis, KoTopble OyayT paccMoTpenbl fanee. Croco0 OIEeHKH — dKCIEpTHAs
OIICHKA M M3y4YCHUE MHEHHS ToJTydaTeseh yCIIyT.

2.1. Obecneuenue 6 opeanuzayuu  KOMGOPMHLIX  YCA08UL 04
npeodocmasienuss yciye: — Haauyue KOMOOPMHOU 30HbL OMObIXA (0AHCUOAHUS);
Hanuuyue U HOHAMHOCHMb HABUeAYUU GHYMPU OP2aHU3AYUU, OOCHYNHOCb
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nuUMvesou  600bl;,  Haauuue U  OOCMYNHOCMb  CAHUMAPHO-SULUEHUYECKUX
nomeweHull (yucmoma nomeujeHull, Haaudue Moulid, 8600bl, MyalemHol dymazu u
np.); canumapHoe COCMOsAHUEe NOMEWeHUll OpeaHu3ayuil, 603MONCHOCMb
OpoHUPOBAHUA YCIY2U/O0CMYNHOCMb 3ANUCU HA NOJYYeHue YCiyau (no menegony,
¢ ucnonvzosanuem cemu « Mumepnemy Ha oQuUYUATLHOM caiime op2aHu3ayuu, npu
JIUYHOM HOCeWeHUulU U np.).

B nomemennun MBY JII «Mup» u MBYK TI'MBI] co3nansl cienyromnme
KOMQOPTHBIC YCIOBUS JIJIsi OKa3aHUsI YCIYT: Haaudue KOM(POPTHOU 30HBI OTJIbIXa
(o’)kH1aHus1), HAIMYME W TIOHSATHOCTh HABHUTAlIMM BHYTPHU OPraHU3ALMM; HATUYHE
NUTHEBOU BOJIbI; HAJIMYKE U JOCTYIMHOCTh CAHUTAPHO-TUTUEHUYECKUX TOMEILICHUI
(uMcToTa MOMENICHUM, HalW4YuMe MbUIA, BOJbI, TyaJeTHOM Oymaru u Tp.);
CAaHUTAPHOE COCTOSIHUE IMOMEIICHUN OpraHu3aluu; TPAHCHOPTHAS TOCTYIHOCTD,
BO3MOXXHOCTh OpOHUPOBAHUS YCIYTH / JOCTYTHOCTH 3alMCH Ha MOJTYYEHUE YCIyTH
(no Ttenedony, ¢ ucnosb3oBaHueM cetu «MHTEpHET» Ha OQPUIMAIBHOM caiiTe
OpraHu3aluy, IPU JUYHOM MOCEIIeHUH). B TaHHBIX YyUpEKIEHUAX MPEICTABICHBI
7 w3 7 BO3MOXHBIX KOMGMOPTHBIX YCIOBUW JUIsl TIPEAOCTABJICHUS YCIYT.
Coznannbie kKoMpopTHbIe ycnoBus orieHeHbl Ha 100 6amioB u3 100 BO3MOXKHBIX.

[Tonyuarenu ycnyr MBY JIK «XumBonokHo», MbY «JIK noc. JIuTBuHKNY,
MBY «JIK nmoc. Caxaposo», MbY JIK «Cuntetuxk», MbYK Ll «Mctoxku», MbY
JK «3arBepenkuity 1 MAY «MBC r. TBepu» He UMEIOT AOCTyNa K MUTHEBOU
BOJIE.

B MBY «JK mnoc. DneBarop» mNOTpeOUTENSIM HE MPEAOCTaBISIOTCS
BO3MOXHOCTh OPOHHPOBAHUS YCIYTH / JOCTYITHOCTH 3aIIMCH Ha MOJIyYEHUE YCIyTU
(mo Tenedony, ¢ ucnoib3oBaHuem cetu «MHTEepHET» HaA OoduIMATLHOM cailTe
OpraHu3allyy, IPU JUIYHOM MOCEIICHUN ).

Tem nHe menee, B MbY JIK «XumBosnokno», MBY «JIK moc. JIutBuHKNY,
MBY «/JIK nmoc. CaxapoBo», MBY «/IK noc. DneBarop», MBY JIK «CuHTEeTHKY,
MBYK M1 «HUcroku», MBY JIK «3atBepeuxuitn, u MAY «MBC r. Tsepu»
npejacTaBiieHbl 6 U3 7 BO3MOXHBIX KOMGOPTHBIX ycioBuil. Takum o6pazom, 3a

JaHHBINA MMOKa3aTenb yupexaeHus nonydator 100 6amioB u3 100 BO3MOXKHBIX.
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KOJIMYECTBO 0aJLTOB KOJIMYECTBO OPTraHU3aMil | MPOICHTHI
0 OamoB 0 0,0%
1-19 6amoB
(HEY1OBJIETBOPUTEIIBHO) 0 0,0%
20-39 6aoB (HMKE cpeaHeit) 0 0,0%
40-60 6annoB (ya0BIECTBOPUTEILHO) 0 0,0%
61-80 6am10B (XOpOI110) 0 0,0%
81-100 6ay10B (OTIUYHO) 10 100,0%
Hroro 10 100,0%

IToka3areasn 2.1. O0ecnieyeHue B OpraHU3anMU
KOM(OPTHBIX YCJIOBHH IJISI NPEAOCTABJICHUS YCIYyT

81-100 GamioB (OTJIHIIHO)— 100,0%
61-80 6amnos (xopomro)|0,0%
40-60 6amtoB (ynosierBopurensHo) | 0,0%
20-39 6amtoB (umxe cpeaneit) | 0,0%

1-19 6amnoB (neynosnerBoputensHo)|0,0%

0 6ammoB |0,0%

2.3. Jlona nonyuameneti yciye, Y0081eMBOPEHHLIX KOMPOPMHOCHbIO
yenosuul  npedocmasneHus  ycaye (6 % om  obweco uucia OnpoOULeHHbIX
noyyamenei yciye).

[Tonyuyaremu ycnyr MBY JIK «XumBonokno», MbY «/IK noc. JIuTBuHK®»,
MBY «/JIK nmoc. CaxapoBo», MBY «/IK noc. DneBarop», MBY JIK «CuHTeTHKY,
MBYK I «Hctokum», MBY Il «Mup», MBY JIK «3arBepeuxuit», MBYK
TIMBL u MAY «MBC r. TBepu» yAOBIETBOPEHBI KOM(DOPTHOCTHIO YCIOBUI
okazaHus yciyr B yupexacHusx (ot 84,13% mo 99,75% pecnonaentoB). Camas
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BBICOKAsi CTEMEHb YJIOBJICTBOPEHHOCTH BbIsABICHA Yy moTrpebureneit MBY L]
«Mmup» (99,75%), camas Huzkas — y mnorpebuteneit MBYK Il «cToxu»
(84,13%).

MPOUCHT yAOBICTBOPCHHEIX KOJIMYECTBO OPTraHU3alMi | MPOIEHTHI
noJry4JaTesiel ycimyr
0 6amioB 0 0,0%
1-19 6amoB
(HEY1OBJIETBOPUTEIIHHO) 0 0,0%
20-39 6aoB (HMKE cpeaHeit) 0 0,0%
40-60 6a1510B (YIOBIETBOPUTEIHHO) 0 0,0%
61-80 6asoB (X0pOI1I0) 0 0,0%
81-100 6amioB (OTIUYHO) 10 100,0%
Hroro 10 100,0%

Hoka3aresn 2.3. Jloss mosyuyareJiei yciyr,
YIAOBJIETBOPEHHbIX KOM(OPTHOCTHIO YCJIOBHH
NPEeIOCTABJICHUS YCIYT

81-100 6amtoB (OTJIHIIHO)— 100,0%

61-80 6amioB (xopomo) 0,0%

40-60 6amnoB (yaosnerBoputenbHo)|0,0%
20-39 6amnos (amxke cpemneit) |0,0%

1-19 6amnoB (HeynoBaeTBopurenbHo)|0,0%

0 6amnos 0,0%

3. JOCTYHHOCTbH YCJVT JJIS UHBAJIUJOB

TperbuM KpUTEpHEM, HCIIONH30BAHHBIM ISl OLICHKH KadecTBa YyCIOBHM
OKa3aHUs yCIIyT OpraHu3alusIMU KyJIbTYpBI cTal Kputepuil «Jocmynnocme yciye
0711 UHBANIUO08», TIPEACTABICHHBIA Tpemsi mokazarensmu. Croco0d OIeHKH —

HN3YyUYCHUC MHCHUA HOJIy‘IaTeJIeﬁ YCIOYTI-UHBAJIIMAOB U 3KCIICPTHAA OLCHKA.
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3.1. Obopyodosarnue meppumopuu, npuiecaioweli K Opeanu3ayuu, u ee nomeujeHull
C yuemom OOCMYNHOCMU OAs UHBAIUO08. 000PY00BAHUE BXOOHbIX 2PYNN
NAHOYCamMu/noObeMHbIMU NAAMPOPMAMU,; HATUYUE BbLOEJIEHHbIX CMOSAHOK OJisl
A8MOMPAHCNOPMHBIX CPEOCE UHBANUO08, HANUYUe a0anmupo8aHHbIX TUPDMOS,
nopyumetl, pacuupeHHbIX 08EPHLIX NPOEMO8, HANUYUe CMEHHbLIX Kpecel-KOIACOK;
Hanuyue cneyuanrbHo 000pYOOBAHHBIX CAHUMAPHO-SUSUCHUYECKUX NOMEeUujeHUll 8
OpeaHu3ayuu.

0 6ayuoB u3 100 BO3MOXKHBIX 3a JaHHBIM Mokazarenb noayywin MBY JIK
«XumBoaokHO», MBY «JIK moc. CaxapoBo», MBYK /I «Hctoku», MBY L]
«Mup» u MBY JIK «3aTBepeuxuii». [loMeneHnss nepeuncieHHbIX YUpEKICHUM
KyJbTyphl W TIpWIETamouas K HUM TEPPUTOpHUS HE OOOPYIOBaHBI JOJIKHBIM
o0pa3oM JJIs TOCTYTIA MOTydaTeNIel yCIyTr-HHBAIHIOB.

MBY «JIK noc. JlurBunkn», MBYK TI'MBIL u MAY «MBC r. Tsepu»
MOJIYYWJIA 32 JaHHbIM nokaszatenb 20 6amnoB u3 100 Bo3MokHbIX. B yka3zaHHBIX
opraHu3anusix 000py/10BaHbI MaHIyCHhI.

B nomemenun MBY «JIK moc. DneBarop» 000pyln0oBaHbl paclIUpEHHBIE
JBEpHBIC TTpoeMbl. JlaHHBIN MTOKa3aTenb oreHeH Ha 20 6amoB u3 100 BO3MOKHBIX.

Bxoanas rpynna MBY JIK «Cunretuxk» oOopyaoBaHa NaHAYCOM, a B
3MaHUU YUPEXKACHUS OOYCTPOCHO CAHUTAPHO-TUTMEHUYECKOE MOMEIICHUE s

uHBanuo0B. [lanHbie ycioBus oneHeHsl Ha 40 6ammoB 3 100 BO3MOKHBIX.

KOJIMYECTBO OaJLIIOB KOJIMYECTBO OPTaHU3aIlui | MPOIEHTHI
0 6amioB 5 50,0%
1-19 GannoB
(HEYTIOBJIETBOPUTEIILHO) 0 0,0%
20-39 GamioB (HIKE CpeaHEl) 4 40,0%
40-60 6a1510B (YIOBIETBOPUTETHHO) 1 10,0%
61-80 6asoB (X0poI110) 0 0,0%
81-100 6aToB (OTIMYHO) 0 0,0%
Hroro 10 100,0%
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IHoka3aresn 3.1. Ob0opynoBaHue TEPPUTOPHUH,
npujeraueil K OpraHu3anuu, U ee NOMeleHn ¢
YUY€TOM JIOCTYIIHOCTH IJI HHBAJINIO0B

81-100 6ammoB (otmmuno)|0,0%
61-80 6amtoB (xopotio)|0,0%
40-60 6amtoB (y1oBiaeTBopuTensHO) [ 10,0%

20-39 GamioB (Huke cpemHeil) N 40,0%

1-19 6amnoB (HeynoBietBopurenbHo)|0,0%

0 GawioB —50,0%

3.2. Obecneuenue 6 opeanuzayuu yYcio8uil OOCMYNHOCHMU, NO380IAOUUX
UHBANUOAM NOJYYAMb YCAVeU HAPAGHe C Opyeumu, 6Kurodas: 0yonuposanue OJisl
UHBANUOO08 NO CIYXYy U 3PEHUr0 368VKOBOU U 3pumenvbHOU UHGopmayuu,
0yOIUpoBsanue Haonucell, 3HaAK08 U UHOU MeKCmosou u epaghuieckou ungopmayuu
3HaKkamu, BLINOJIHEHHLIMU ~ pelbehHo-moveuHviM  wpugmom  bpaiins,
B03MOIHCHOCb NPEOOCMABIEHUS UHBAIUOAM NO CHYXY (CIYXY U 3PEHUr0) yciye
cypoonepesoouuxa  (mughrocypoonepesoouura), Haiuyue  aibMmepHAmueHol
sepcuu oguyuanvro2o cavuma opeanuzayuu 6 cemu "Unmepnem" 0ns uneanuoos
nO 3PEeHUrd; NOMOWb, OKA3bleaeMas pabOMHUKAMU OPeaHU3AyUU, NPOUUEeOUUMU
Heobxoo0umoe obyyenue (UHCMPYKMUpPOBaHue) (803MONHCHOCHbL CONPOBOHNCOCHUS
PAOOMHUKAMU Op2AHU3AYUY), HATUYUE BO3MONCHOCMU NPEOOCMABIEHUS YCIYeU 8
OUCAHYUOHHOM pexcume Ul Ha 00M).

AnpTepHaTHBHAS Becpus OPHUITNATBLHOTO CalTax JUisl HHBAIHIOB 10 3PEHUIO,
MO3BOJISIONIAS MHBAIHMIAM TOJydYaTh YCIYTM HapaBHE C JPYTMMH, JOCTyIHa Ha
caiitax opranuzanuii MBY JIK «XumBonokno», MBY «JIK mnoc. JIUTBUHKWY,

MBY «JIK nmoc. CaxapoBo», MBY «JIK moc. DneBarop», MBY JIK «CuHTETHKY,
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MBYK 11 «Hctoku», MBY Il «Mup», MBY JIK «3atBepenkuitn, MBYK
TIMBL u MAY «MBC r. TBepu».

B03MOXHOCTE mpenoCcTaBlIeHUs] MHBAIHMIAM IO CIyXy (CIAyXy U 3pPEHUIO)
yCIyT  cypaomnepeBoAuuka (TudiaocypaonepeBogurka) oOecrneueHa TOJIBKO
nonnyvarensim yeayr MAY «MBC r. Teepu».

VY notrpebuteneit ycnyr-unBanugoB MbBY JIK «XumBonokno», MBY «JIK
noc. CaxapoBo», MBY JIK «Cunterux», MBYK TI'MBI u MAY «MbC r.
TBepuw» ecTb BO3MOXHOCTh IMOJy4YaTh IOMOIIb PaOOTHUKOB, MPOLIEAIINX
HeoOxoqumoe  oOydyeHHe  (MHCTPYKTHpPOBaHME) a TakKe€  BO3MOXKHOCTh
COMPOBOXKICHUSI pAOOTHUKAMU OpTaHU3AIIHH.

B03MOXHOCTE NOJTy4eHHsI YCIAYTH B JUCTAHIIMOHHOM PEKHUME WM HAa JIOMY
IIPEAOCTABIIEHA JIMIIb TTonydaressaM-ycayr-uaBanugaM MbY JIK «XuMBosoOKHO»
nu MAY «MBC r. Tepu».

Takum oOpaszom, 3a gaHHbId nokazatenb MAY «MBC r. Tsepu» nonyyaer
80 6ay1oB 13 100 BO3MOXKHBIX — 3TO HAWIYYIIIUHA pe3yJIbTar.

Bo3moxkHocTs notpeduteneit ycnyr-unBanuaoB MbBY JIK «XuMBOJIOKHO»
MOJIy4aTh YCIYTH HapaBHE C IPyruMHu orieHeHa Ha 60 6aiioB 3 100 BO3MOKHBIX.

B MBY «JIK noc. CaxapoBo», MBY JIK «Cuntretuk» u MBYK TI'MBI]
JTAaHHBIE BO3MOXKHOCTH OlleHeHbI Ha 40 6ai1oB 13 100 BO3MOXKHBIX.

OcTanpHble yUpeKICHUS MOTYyUMIIH 3a JaHHBIN noka3arens no 20 6amioB u3

100 BO3MOKHBIX.

IIPOLIEHT yIOBJIETBOPEHHBIX

. KOJIMYECTBO OpraHU3aIlHii MPOLIEHTHI
noJjiy4yarenen yciyr

0 6amioB 0 0,0%
1-19 GannoB
(HEYIOBJIETBOPUTEIILHO) 0 0,0%
20-39 6aoB (HIKE CpeaHeit) 5 50,0%
40-60 6a1510B (YIOBIETBOPUTETHHO) 4 40,0%
61-80 6amnoB (XOpoI1o) 1 10,0%
81-100 6amToB (OTIMYHO) 0 0,0%
HToro 10 100,0%
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Hoka3aress 3.2. O0ecneyeHne B OpraHu3auum
YCJIOBHH TOCTYITHOCTH, NMO3BOJISIIONIUX NHBAJIMIAM
MOJIy4ATh YCJIYIT'M HAPABHE C JIPYTHMH, BKJIIOYas

81-100 6ammoB (oTamuHo) |[0,0%
61-80 G6amnos (xopomuro) N 10,0%
40-60 6awioB (yaoBaeTBOPUTEIHHO ) [ 40,0%
20-39 6amwtos (mmke cpenueii) IIEGEEENEN 50,0%
1-19 6amnos (veynoBuerBoputensHo)|0,0%

0 6amnos 0,0%

3.3. Honsa nonyuameneii yciye, y0081emMBOPEeHHbIX OOCHYNHOCMbIO YCAy2 O/
UHBANUO08 (8 %0 om 0bujeco Yucia onpouleHHbIX noLyuyamenetl yCaye-uHeaiuoos).

B MBY JIK «XumonokHo», MBY «JIK mnoc. JlutBunku», MBY JIK
«Cunrerux», MBYK I «Uctoku», MBY JIK «3atBepernkuii», MBYK TI'MBIL u
MAY «MBC r. TBepu» HUMEIOTCS MOMYyYaTEeNH YCIYr-UHBAIUIBI. BONBIIMHCTBO
OMPOIICHHBIX TMOJy4YaTeaeld YCIyr-uHBAIUAOB YIOBJIETBOPEHBI JOCTYIMHOCTHIO
oka3biBaeMbIX UM yciyT (o1 84,13% 1o 99,23% onpoiiieHHbIX).

JIOCTYITHOCTBIO ~ OKa3blBa€MbIX MM  ycayr  yaosieTtBopensl  100%
notpeouteneit-unBanuaoB MbY 11 «Mup».

JIues 68,75 % nonyuareneit ycayr-uaBanuaoB MBY «JIK noc. CaxapoBo»
u 64,71% norpebureneit MBY «JIK moc. DneBarop» yaoBIETBOPEHBI

AOCTYITHOCTBIO OKa3aHus yCIyI' B OpraHru3aIuiaXx.

KOJIMYECTBO OPTraHU3alINii
(MMeronMX MmoiayyaTenel | MpOLEeHTH
YCIIYT - UHBAJIUJIOB)

IIPOLICHT YJIOBJIIETBOPEHHBIX
MOJIy4aTesnen yCayT - UHBAJIU]IOB

0 6amnoB 0 0,0%
1-19 6amnos
(HEYIOBJIETBOPUTEIIHHO) 0 0,0%
20-39 6aioB (HMKE cpeaHeit) 0 0,0%
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40-60 6a1110B (YA0BJIETBOPUTENIHHO) 0 0,0%

61-80 6amioB (xopoiiio) 2 20,0%

81-100 6a10B (OTJIMYHO) 8 80,0%
Hroro 10 100,0%

IHoka3zareasn 3.3. Jlosis mosryyaresiei yciayr,
YI0BJIETBOPEHHBIX IOCTYNTHOCTBIO YCJIYT JIJIS
NHBAJU/IOB

81-100 6amwioB (omqno)_ 80,0%
61-80 6amioB (xopomro) I 20,0%
40-60 6amoB (ymosierBoputensHo)|0,0%
20-39 6amnoB (amxe cpenneir) 0,0%
1-19 6amnoB (neynoBnerBopurenbHo) | 0,0%

0 6amtos |0,0%

4. JOBPOXEJIATEJIBHOCTD, BEXKJINBOCTDb PABOTHHUKOB
OPTAHMU3AIIUU

UeTBepThIM KPUTEPHUEM, UCTIOIB30BAHHBIM JJISI OIICHKH KauecTBa YCJIOBUU
OKa3aHHUs yCIayT OpraHu3alusIMu KYJbTYPBI cTan KpUTEepUit
«/lobporcenamensvnocme, gexcaueocmy  paboOmMHUKOS opzanuzayuuy,
MPEJICTABICHHBIA TPEMs MOKa3aTeNsIMHU. Y Ka3aHHbIE XapaKTEePUCTUKU COCTABIISIIOT
OCHOBY KOMMYHHMKATHBHOW KOMIIETEHTHOCTH TmepcoHana. (Crnoco® OIEeHKH —
M3Y4YEHUE MHEHUS MOJIydaTesel yCIyr.

4.1. Jlona nonyyameneii ycnye, YOO8IEeMBOPEHHbIX O000POHCENAMENbHOCHIBIO,
BEIHCIUBOCBIO  PAOOMHUKOS — OpeaHu3ayuu,  00ecneqyusarujux  nepeudHblll
KOHMAakm u uH@opmuposanue noxyyamens yciyeu (pabomuuku CnpagoyHou,
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Kaccupwvl u npouee) npu HenocpeoCcmeeHHoM odpaweHuu 6 opeanuzayuio (6 % om
00we2o yucia OnpoueHHbIX noydamenetl yciye).

bonpmrHCTBO NoJyyaTenel MPaKTUYECKH BCEX UCCIIETyEMBIX OpTraHA3alui B
JOCTaTOYHOU CTENIEHU YOBJIETBOPEHBI BEKJIMBOCTBIO pabOTHHKOB,
0o0ecreynBaOIIUX  MEPBUYHBI ~ KOHTAaKT W UH(OpMUpOBaHHE  TIpH
HEIOCPEJICTBEHHOM ~oOpaunieHuu B opranuzanuio (ot  85,62% 1o  99,6%
ONPOIIEHHBIX).

Bce ompomennsie B Xojie uccienoBanusi norpeoutenun MbY I «Mup»
(100% OMPOIICHHBIX), 3agBUIN 0 CBOEH YJIOBJIETBOPEHHOCTH
T00POKETATENBHOCTHIO U BEKJIMBOCTHIO pabOTHUKOB YUPEKICHUS,

00€eCIeynBaOIINX NEPBUYHBIA KOHTAKT.

IIPOLIEHT yIOBJIETBOPEHHBIX

. KOJIMYECTBO OpPTraHU3alUuil | MPOIEHTHI
noytyyatenen yciayr

0 6amioB 0 0,0%
1-19 6amnoB
(HEY1OBJIETBOPUTEIIHHO) 0 0,0%
20-39 6aoB (HMKE cpeaHeit) 0 0,0%
40-60 6a1510B (YIOBIETBOPUTEIHHO) 0 0,0%
61-80 6asoB (X0pOIII0) 0 0,0%
81-100 6amioB (OTIUYHO) 10 100,0%
Hroro 10 100,0%
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Ioka3arenn 4.1. Jloss nmosayuareJiei yciayr,
YIOBJIETBOPEHHBIX J100POKeIATEIbHOCTHIO,
BEHJINBOCTHI0 PA0OTHUKOB OPraHu3ainuu, odec-
NMEeYUBAKIINX EPBUYHBIA KOHTAKT U
HH(GOPMHUPOBaHME NMOJIYyYATEJ YCJIYTH IPH He-
MOCPEeACTBEHHOM 00palllcHUH B OPraHU3ALMIO

$1-100 6amios (ormryHo) M | 00,07
61-80 6ammoB (xopo1io)|0,0%
40-60 6amioB (yaosierBoputenbHo)|0,0%
20-39 6amnoB (Huxe cpeauneit)|0,0%
1-19 6amnoB (HeynoBreTBopuTenbHO) |0,0%

0 6ammoB [0,0%

4.2. Jlona nonyuamenei yciye, YOO08IeMEOPEHHLIX 00OPOIHCENAMENbHOCIbIO,
BEAHCIUBOCNBIO PAOOMHUKO8 OP2AHU3AYUU, 0DeCnedusarouux HenocpeocmeeHHoe
oxazauue ycay2u npu obpawjeHuu 6 opeanusayuro (6 % om obwezo uucia
ONPOWEHHBIX NoLyYamene yciye).

Bce ompomennsie norpedutenu ycayr MBY Il «Mup» u MBY JIK
«3atBepeukuit» (100% ompoleHHBIX) 3asBUIM, YTO OHU YJOBJIETBOPEHBI
100pOKENATENBHOCTHIO U BEXKIMBOCTHIO pAOOTHHUKOB YUPEXKJIEHUH, OKAa3bIBAIOIINX
YCIIYTH.

MOXHO OTMETHTh, YTO CTENEHb YAOBJIEBTOPEHHOCTH IOJIy4aTeJIed YCIyT
I00pOKeNaTeTbHOCTBIO, BEKJIMBOCTBIO pabOTHUKOB OpraHu3aluu,
00€eCIeUnBaOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIyrM NpU OOpallleHud B
OpraHu3alxio, JOCTaTOYHO BbICOKass. O CBOEHl yAOBIETBOPEHHOCTH 3asABWIH OT
92,89% no 99,85 ompomeHHbix noisyuaresne ycayr MBY JIK «XuMBOJIOKHOY,
MBY «JIK moc. JlurtBunkm», MBY «/JIK mnoc. CaxapoBo», MBY «JIK moc.
Onesarop», MBY JIK «Cunrtetux», MBYK /Il «Uctoxku», MBYK TI'MBI] u
MAY «MBC r. Tepu».
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MPOUCHT yAOBICTBOPCHHEIX KOJIMYECTBO OPTraHU3alMi | MPOILIEHTHI
ToJTyqaTenell yciyr
0 6amioB 0 0,0%
1-19 GamnoB
(HEYIOBJIETBOPUTEIILHO) 0 0,0%
20-39 6aoB (HIXKE cpeaHeit) 0 0,0%
40-60 6am510B (YIOBIETBOPUTETHHO) 0 0,0%
61-80 6as10B (XOpOIII0) 0 0,0%
81-100 6a10B (OTIAUYHO) 10 100,0%
Hroro 10 100,0%

IHoka3zartessb 4.2. losist mosryuaresie ycJiyr,
YAOBJICTBOPEHHBIX 100P0kKeIATEIbHOCTHIO,
BEHJINBOCTHIO PA0OTHUKOB OpPraHu3ainuu, odec-
NMEeYUBAKIINX HEMOCPEeICTBEHHOE OKa3aHHe
YCJIYTH NPH 00pAllleHUN B OPraHU3aIHI0

81-100 6annos (omquo)— 100,0%

61-80 6amtoB (xopomo) 0,0%

40-60 6amnoB (ynosierBopurenbHo)|0,0%
20-39 6amioB (amxe cpeaneit)|0,0%

1-19 6ammoB (HeynoBreTBopuTenbHO) |0,0%

0 6amnos 0,0%

4.3. Jlona noayuameneii ycimye, YOOBIEMEOPEHHLIX O0OPOIHCENAMENbHOCBIO,
BEIHCIUBOCIBIO PADOMHUKOE OP2AHU3AYUU NPU UCHONB30BAHUU OUCAHYUOHHBIX
Gdopm e83aumodeticmsusi (no meneory, nNo SIeKMPOHHOU noume, ¢ NOMOUBIO
INEKMPOHHBIX cepsucos (nodayu NEKMPOHHO20
00pawerUs/2Hcano6/npeonodcenull, 3anucu Ha NOJAYYeHUue YCiyeu, HNoaAydeHue
KOHCYIbmayuu no oKasvleaemviM ycayeam u np.)) (6 % om obwezo uucia

ONPOUWEHHbIX NoLyYamenetl yciye).
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He B MeHbIel cremneHu MpOSBIETCS YAOBIETBOPEHHOCTH MOTpeOHTENEH

yCeIyr J00pOKeNaTeIbHOCThIO, BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3alluu IpU

HUCIIOJIBb30BaHNHN JUCTAHIIMOHHBIX CI)OpM B3aI/IMOI[eI\/JICTBI/I$I. I[OJ'ISI YAOBJICTBOPCHHBIX

pecnioHneHToB cocraBiuser 99,22% no 100% omnpomennsix. Camble maydinne

pe3yJIbTaThl 3a AaHHBIA Mokaszatenb nojgydeHsl MBY JIK «XumBosiokHo», MBY

«IK noc. DneBarop» u MBY JIK «3arBepeuxuit» (100% omnpoiieHHbIX)

IIPOLICHT YJIOBJIIETBOPEHHBIX

N KOJIMYECTBO OpPraHU3ail | TPOICHTHI
noJryqarenen yciyr
0 6amioB 0 0,0%
1-19 6amnos
(HEYIOBJIETBOPUTEIIBHO) 0 0,0%
20-39 GamioB (HWKE CpeaHEl) 0 0,0%
40-60 6a1510B (YIOBIETBOPUTEIHHO) 0 0,0%
61-80 GaoB (X0poI1Io) 0 0,0%
81-100 6amioB (OTIAUYHO) 10 100,0%
Hroro 10 100,0%

Ioka3arens 4.3. Jloss nmosyuareJiei yciayr,

YAOBJICTBOPCHHDBIX Z[OﬁpO)KeJIaTeJII)HOCTI)IO, BCIK-

JIMBOCTBHIO PA0OTHHUKOB OPraHU3alMU NPH UC-

M0JIb30BAHUM IMCTAHIMOHHBIX (JopM B3anmmoaei-
CTBUSA

81-100 6amor (OTHHqu)— 100,0%

61-80 6amioB (xopo1io)

40-60 GamioB (yA0BIETBOPUTEIHHO)
20-39 6amnoB (HIKE CpeaHEN)

1-19 6amnoB (HEy 1OBIECTBOPUTEIHLHO)

0 6ayutoB

0,0%

0,0%

0,0%

0,0%

0,0%
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5. YIAOBJIETBOPEHHOCTbD YCJIOBUAMMN OKA3ZAHUA YCIYT

[IaTeiM  KpuWTEpUeM OICHKHM KadecTBa YyCIOBUW OKa3aHUA  YCIyT

OpraHu3alysaMU KYJbTYpPbl, CTAI KPUTEPUN «Y006/1€meopeHHOCHb yC108UAMU
OKa3zanus ycaye», TPEACTaBICHHBIA Tpems mokasareisMu. Crocod OIeHKH —
M3Y4YCHUE MHEHUS TOJTyJaTesiell yCIIyT.
5.1. Jona nonyuamenei ycuye, Komopbvie 20mo8bl PeKOMEHO08ANb OP2AHUZAYUIO
POOCMBEHHUKAM U 3HAKOMbIM (Mo2iu Obl ee pexomeHnoosamv, eciu 0Obl OblLla
803MOXMCHOCMb 6blOOpa opeanuzayuu) (6 % om o00we20 yucia onpouleHHvIX
nonyyamenei yciye).

ITo pe3ymbraraM HE3aBUCHMOW OIICHKH BBISIBJIEHA JOCTATOYHO BBICOKAS
nojst nosyvarened ycayr (ot 86,78% mo 100%), roToBeIX pPEKOMEHAOBATH

OopraHu3anuio poACTBEHHUKAM U 3HAKOMBIM.

HPOKCHT YAOBJCTBOPEHHAIX KOJIMYECTBO OPTaHU3aIlui | MPOIEHTHI
noJryqaresniel yciyr
0 6amioB 0 0,0%
1-19 GannoB
(HEYIOBJIETBOPUTEIILHO) 0 0,0%
20-39 6aoB (HIKE cpeaHeit) 0 0,0%
40-60 6a1510B (YIOBIETBOPUTETHHO) 0 0,0%
61-80 6amtoB (XOpoI1o) 0 0,0%
81-100 6amtoB (OTIUYHO) 10 100,0%
Hroro 10 100,0%
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IHoka3zaress 5.1. Josist mosryuaresie ycJiyr,
KOTOPbI€ TOTOBHI PEKOMEHI0BATH OPraHU3a U0
POACTBEHHUKAM U 3HAKOMBIM

81-100 6amtoB (OTJIHIIHO)— 100,0%

61-80 6ammoB (xopotio)|0,0%

40-60 6amnoB (yaosuerBoputenbHo)|0,0%
20-39 6amioB (amxke cpemneit)|0,0%

1-19 6amnoB (HeynoBuerBopurensHo)|0,0%

0 6amnos 0,0%

5.2, Jons nonyuameneil yciye, YOO08IeMBOPEHHbIX cpaAPUKOM  pabombl
opeanuzayuu (8 % om o0bwje2o Yucia onpouLeHHbIX noayyamenel yciye).
YnobctBoM rpaduka pabotsl yaosierBopeHbl oT 90,08% mo 99,85%

ONPOLIECHHBIX NOJIy4aTeIeH yCIyT UCCIEAYEMBIX OPTaHU3aLlNN KyJIbTYPBI.

MPOLICHT yIOBIETBOPEHHBIX KOJIMYECTBO
IIOJIy4YaTesIen yCiIyT OpraHH3aLnN MPOLCHTR!
0 GamioB 0 0,0%
1-19 6amnnos
(HEY10BJIETBOPUTEIIBHO) 0 0,0%
20-39 GamioB (HIKE CpeaHEl) 0 0,0%
40-60 6an10B (yA0BICTBOPUTEILHO) 0 0,0%
61-80 6asoB (X0poI110) 0 0,0%
81-100 6a10B (OTJIMYHO) 10 100,0%
Hroro 10 100,0%
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IHoka3aress 5.2. losist mosryuaresien ycJyr,
YIOBJICTBOPEHHBIX rPpapuKkoM padoThl OPraHu-
3alMu

81-100 Gawos (omwmo)_ 100,0%

61-80 6amioB (xopomio)|0,0%

40-60 6amnos (ynosiersopurenbHo)|0,0%
20-39 6amnos (amxe cpeaneit) 0,0%

1-19 6amnoB (HeynoBreTBopuUTeNnbHO) |0,0%

0 6amnos 0,0%

5.3. Jlona nonyuameneii ycuye, y0061emMEOPEHHbIX 8 YENOM VCI0BUAMU OKA3AHUS
yeaye 6 opeanusayuu (6 %o om obuge2o yucia OnpoueHHbIX noaydameneti).
VYcnoBusMu oOKa3zaHUS YCIyr B OpraHM3aldd B LIE€JIOM YJIOBJIETBOPEHBI B
noctaroyHoi Mepe ot 89,09% 10 99,86% omnpoieHHbIX MTOTpeOUTENEH.
VY noBinerBopeHsl ycioBusMH oOkazaHus yciayr 100% pecrnioHAeHTOB,

spisromuxcs morpedurensmu MBY JIL «Mup».

HPOKEHT YAOBJCTBOPEHHAIX KOJIMYECTBO OPTaHU3AIMKI | TPOICHTHI
noJryqaresiel yciyr
0 GamnoB 0 0,0%
1-19 6amoB
(HEY10BJIETBOPUTEIIHHO) 0 0,0%
20-39 6aoB (HIKE CpeaHeit) 0 0,0%
40-60 6annoB (yA0BIECTBOPUTEILHO) 0 0,0%
61-80 6amnoB (XOpoI1o) 0 0,0%
81-100 6a10B (OTJIMYHO) 10 100,0%
Hroro 10 100,0%
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IHoka3zaress 5.3. Josist mosryuaresie ycJyr,
YAOBJICTBOPEHHbIX B L[€JIOM YCJIOBUSAMU OKA3AHM S
YCJIYI' B OPraHu3anuu

81-100 Gawos (omwmo)_ 100,0%

61-80 6amtoB (Xopo10)

40-60 GamioB (ya0BIETBOPUTEIHHO)
20-39 GamioB (HIKE cpeaHE)

1-19 GamioB (HEeyJOBIETBOPHUTEIHHO)

0 6a/uoB

0,0%
0,0%
0,0%
0,0%

0,0%
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KPUTEPUU OLIEHKU KAUYECTBA YCJIOBUH OKA3AHUS YCJIYT
OPTAHUBAIUAMMU KYJIbTYPbI

Hes3aBucumasi oleHKa KadyecTBa YCJIOBUM OKA3aHMs YCIIyI OpraHHU3alusMHU
KyJbTYpbl IPOBOJMJIACHE MO 5-TH OCHOBHBIM KPHUTEpUSM: OTKPBITOCTH U
JOCTYIHOCTh MH(OpMaUKU 00 OpraHu3aluu KyJbTypbl, KOM(OPTHOCTb yCIOBHIl
IIPENOCTABIICHUS YCIHYT, JOCTYIIHOCTb yCIyT JUISL WHBAJINJIOB,
T00pOKENTATENHHOCTD, BEXKIJIUBOCTh pPabOTHUKOB OpraHHu3aluu u
YAOBJIETBOPEHHOCTD YCIOBUSMH OKa3aHUS yCIYT.

Kpurepuii 1 - «OTKpBITOCTH M JOCTYHHOCTHL HHpopMauuu 00
OPraHu3aluMu KYJbTYPbD)

OTKpBITOCTh U JOCTYMHOCTh MHGOPMALIMK 00 UCCIEIYEMBIX OpraHU3aIMsIX

orieHeHa Ha «OoTJIMIHO» (0T 97,53 10 99,97 6amna u3 100 BO3MOXKHBIX).

KOJIMYECTBO 0aJLTOB KOJIMYECTBO OPTaHU3aMil | TPOICHTHI
0 GamoB 0 0,0%
1-19 6amnoB
(HEY10BJIETBOPUTEIIHHO) 0 0,0%
20-39 GamnoB (HMXKE CpeaHeEl) 0 0,0%
40-60 6annoB (yA0BIECTBOPUTEILHO) 0 0,0%
61-80 GaoB (X0poI1Io) 0 0,0%
81-100 6a10B (OTJIMYHO) 10 100,0%
Hroro 10 100,0%
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1 kpurepuii - OTKPBITOCTbDb U JOCTYVYII-
HOCTb UH®OPMAIIUU Ob OPI'AHU3 AN
KYJbTYPbI

81-100 6amtoB (OTJIHIIHO)— 100,0%

61-80 6ammoB (xopotio)|0,0%

40-60 6amnoB (yaosuerBoputenbHo)|0,0%
20-39 6amioB (amxke cpemneit)|0,0%

1-19 6amnoB (HeynoBuerBopurensHo)|0,0%

0 6amnos 0,0%

Kpurepnii 2 - «Kom¢opTHOCTH yC10BHI IPEAOCTABJICHUS YCJIYD»

[To pe3ynbTaTaM HE3aBUCHMOW OLIEHKH YCJIOBHUS IMPEICTABICHUS YCIYT B
MBY JIK «XumBosokHo», MBY «JIK moc. JlurBunku», MBY «JIK mnoc.
CaxapoBo», MBY «JIK moc. Dnearop», MBY JIK «Cuntetux», MBYK JII{
«Hcrokn», MBY Il «Mup», MBY JIK «3arBepeuxuit», MBYK TITMBII u MAY
«MBC r. TBepu» MOXKHO OILICHUTH, KaK J10CTaTOYHO KoMpopTHbie (oT 92,07 no

99,77 6amna u3z 100 BO3SMOXHBIX).

KOJIMYECTBO 0aJTOB KOJIMYECTBO OpTaHU3aIMi | MPOICHTHI
0 GamioB 0 0,0%
1-19 6amnnos
(HEY1I0BJIETBOPUTEIILHO) 0 0,0%
20-39 GamnoB (HUXKE CpeaHEN) 0 0,0%
40-60 6ann0B (yA0BICTBOPUTEILHO) 0 0,0%
61-80 6amnoB (XOpoIo) 0 0,0%
81-100 6amioB (OTIAUYHO) 10 100,0%
Htoro 10 100,0%
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2 kpurepuii - KOM®OPTHOCTb YCJIOBHIA
MPEJOCTABJIEHMSI YCJIYT

81-100 Gamios (ommmo)_ 100,0%

61-80 6amtoB (XOpoI1110)

40-60 6amioB (ya0BICTBOPUTEIIHHO)
20-39 6amioB (HMKE CpeaHEN)

1-19 6annoB (HEy 1OBIETBOPUTEIHLHO)

0 6a/uoB

0,0%

0,0%

0,0%

0,0%

0,0%

Kputepnii 3 - «/{0CTyNHOCTH yCJIYT AJIsi HHBAJIHI0B)»

OueHKy «HWXE CpeaHenW» 3a JAHHBIM KPUTEPUM IONYUYWIIM YUPEKICHHS
MBY «JIK noc. CaxapoBo», MBY «JIK noc. Dnesarop», MBYK I «McTokn» ,
MBY Il «Mup» u MBY JIK «3arBepenkuit» (ot 32,21 no 38 Oamino uz 100

BO3MO>KHBIX).

I[OCTYHHOCTL YCIyr il MHBAJIWAOB OLCHCHA HAa «KYAOBJICTBOPHUTCIBHO» B

MBY JIK «XumBosokHo», MBY «JIK noc. JIutBunku», MBY JIK «CuHTEeTHKY,
MBYK TI'MBI] (ot 40,84 n0 5 5,6 6amia u3 100 BO3MOXHBIX).

JIuis B MAY «MBC r. TBepu» 1OCTyIHOCTh YCIYT JJI1 HHBAJIUI0B MOKHO

OIICHUTH Ha «xopouio» (67,89 6ana).

KOJIMYECTBO OaIIIOB KOJIMYECTBO OPTraHU3alMi | TPOICHTHI
0 6amnoB 0 0,0%
1-19 Gannos
(HEYIOBJIETBOPUTEIIBHO) 0 0,0%
20-39 6aioB (HMKE cpeaHeit) 5 50,0%
40-60 6a1510B (YIOBIETBOPUTEIHHO) 4 40,0%
61-80 6aymoB (X0poI110) 1 10,0%
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81-100 6a10B (OTIUYHO)

0

0,0%

Hroro

10

100,0%

3 kpurepuii - JOCTYIHHOCTD YCJIYT 1JIA

WHBAJWIOB

81-100 6amoB (OTIUYHO)

0,0%

61-80 6amtos (xopommo) N 10,0%
40-60 6am10B (YI10BIETBOPHUTEIHHO) [ 40,0%
20-39 Gawtor (ke cpereii) N 50,0%

1-19 6amnoB (veynoBnerBoputensHo)|0,0%
0 6amnoB |0,0%
Kpurepuii 4 - «/loOpoxkenaTebHOCTD,

OpraHms3anmmn»

BCKJIINBOCTD paﬁoTHI/IKOB

[Tonydyarenn yciayr HCCIEQyEMBIX OPraHU3AlUN KyJIbTYypbl MPAKTUYECKH

MOJIHOCTBIO yJIOBJIETBOPEHBI TO0OPOKENATEIBHOCTHIO U BEXIIUBOCThIO PAOOTHHUKOB

(o1 91,25 10 99,97 6amta u3 100 BO3MOXXHBIX).

KOJIMYECTBO 0aslIoB KOJIMYECTBO OPTaHM3alluid | MPOIEHTHI
0 OamnoB 0 0,0%
1-19 6annoB
(HEyIOBJIETBOPUTEIHHO) 0 0,0%
20-39 6aitoB (HIKE CpeHEeH) 0 0,0%
40-60 6a1110B (YIOBICTBOPHUTEIHHO) 0 0,0%
61-80 6amnoB (XOpoI1o) 0 0,0%
81-100 6a10B (OTJAUYHO) 10 100,0%
Htoro 10 100,0%

39




4 kpurepuii - TOBPOKEJATEJIbHOCTD,
BEKJIMBOCTh PABOTHHUKOB OPTAHU-
3AIIAN

81-100 6amtoB (OTJIHIIHO)— 100,0%
61-80 6ammoB (xopomio)|0,0%
40-60 6amioB (ynosnerBoputenbHo)|0,0%
20-39 6amnos (ke cpeaneit) 0,0%
1-19 6amnoB (HeynoBreTBopuUTeNbHO) |0,0%

0 6amnoB |0,0%

Kpurepuii S - «Y10BJ1€TBOPEHHOCTH YCJIOBUSIMH OKA3aHUA YCIYD»

bonapmmucTBOo motpeduteneit MbBY JIK «XwumBosokno», MBY «JIK mnoc.
JlutBunkn», MBY «JIK mnoc. Caxaposo», MBY «/IK nmoc. Dnesarop», MBY JIK
«Cunrerux», MBYK NI «Mctoku», MBY JIL[ «Mup», MBY JIK «3arBepeukuii»,
MBVYK TI'MBL 1 MAY «MBC r. TBepn» ynOBIETBOPEHBI YCIOBUSAMH OKAa3aHMS

YCIIYT B OpraHu3aliu KyJabTyphI - (88,6 6amna 1o 99,9 6amia uz 100 BO3MOXKHBIX).

KOJIMYECTBO 0aJLTOB KOJIMYSCTBO OPTraHM3allMi | IPOIECHTHI
0 OamoB 0 0,0%
1-19 6amnoB
(HEY1OBJIETBOPUTEIIBHO) 0 0,0%
20-39 GamnoB (HUXKE CpeaHEN) 0 0,0%
40-60 6annoB (yA0BIECTBOPUTEILHO) 0 0,0%
61-80 6anoB (XOpoI1o) 0 0,0%
81-100 6am10B (OTIUYHO) 10 100,0%
Hroro 10 100,0%
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5 kpurepuii - YAOBJIETBOPEHHOCTD
YCIIOBUSAMMU OKASAHUA YCIAYT

81-100 6ammos (omuqu)— 100,0%
61-80 6ammoB (xopotio)|0,0%
40-60 6amnoB (ynosiersopurenbHo)|0,0%
20-39 6amnos (amxe cpeaneit) 0,0%
1-19 6amnoB (ueynoBnerBoputenbHO) |0,0%

0 6amnos 0,0%

IIpu cpasnumenvnom amnanuze eécex 5-mu nokazameneil He3A8UCUMOUL
OUEHKU Kauyecmeda ycl08Ull OKA3AHUA YCIY2 OP2AHU3AUUAMU KYJIbmypsbl ObLIN
MOJIyYeHbl CJIENYIOIME pe3yJbTaThl. Bcemu wuccieayeMbiMu  OpraHU3alMsIMU
otieHkH Bbite cpenneit (40-100 6amioB) MoMydeHBI MO KPUTEPUSIM «OTKPBITOCTh U
JOCTYITHOCTh HWH(MOpPMAIUU  KYJIbTYpbl», «KOM(OPTHOCTh YCIOBUW OKa3aHUs
YCIyr»,  «JI0OpOKENIaTeIbHOCTb, BEXKJIUBOCTh  pPaOOTHUKOB  OpraHU3aluu
KYJbTYPbI» U «YyJOBJIETBOPEHHOCTh YCJIOBHSAMHU OKazaHus yciayr». OueHku MBY
«JIK moc. CaxapoBo» (28,63 6amna), MBY «/IK moc. Dnesarop» (33,41 Oanna),
MBVYK JI1 «ctoxu» (32,21 6amna), MBY JIl «Mup» (38 6auoB) u MbBY JIK
«3atrBepenkuit» (35,89 Oamna) 3a «JloCTymHOCTh YCHnyr AJii WHBAIUIOB» HUXKE
cpeaneit (0-39 6amioB). Ouenku 3a ganubid kputepuii MBY JIK «XuMBOJIOKHOY,
MBY «IK moc. JlurBuaku», MBY JIK «Cunarerunxk», MBYK TI'MBILI, u MAY
«MBC r. TBepu» BbIIe cpeaneit (ot 40,84 no 67,89 Gamna).

OIICHKU HUXKE OIICHKH BBIIIIC
Kpurepun / konuaecTBo 6a110B cpeaqneir  (0-39 | cpenneit (40-100
OaIIoB) OaJIoB)
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1 xputepnii "OTKpPBITOCTH U
JOCTYITHOCTH MH(GOpMALIHH 00 0,0% BCE OpraHu3aluu
OpraHU3alUU KYJIbTYpbI'"

2 kputepuii "KomdpopTHOCTH

o " 0,0% BCE OpraHu3aIuu
YCIIOBHI MPEAOCTABICHUS YCITYT

MBY JIK
«XHUMBOJIOKHOY,
MBY «/JIK noc.
JIUTBUHKWNY,
MBY JIK

MBY «/IK noc. «CUHTETHKY,
CaxapoBo», MBY MBVYK

«J1IK mmoc. «TBepckon
Onesarop», MBYK | ropojckoit
AL «hcTtokn», MBY | my3eitHo-

AL «Mup», MBY BBICTABOYHBIN
JK «3arBepeuxunit» | HEHTP»,

MAY
«MyHuuunambpHa
s OnOIMoTeYHas
cucTemMa ropoja

3 kputepuit "J{oCTynIHOCTB yCiIyr
JUIA UHBAJIUAOB"

TBepm»
4 xpurepun
n
00pOKEeNaTENbHOCTD
Jlodp ’ 0,0% BCE OpraHu3aIuu
BEKJIMBOCTh paOOTHUKOB
opranuzanuu"”
5 kputepuil "Y 10BIETBOPEHHOCTD
PHTED P 0,0% BCE OpraHu3aluu

YCIIOBHUSIMHM OKa3aHUs yCIyr"

Hmozoevle o0annvt no 5-mu noxkazamenam He3A6UCUMOU OUEHKU
Kauecmea ycio6uil OKA3aHus yciy

[Io pe3ynapTaTaM MNpPOBEICHHUS HE3ABUCUMOW OLEHKU BCE HCCIIEIyEMBIE
MYHULIMNAIbHBIE YUPEXKIEHUS ropoaa TBepu MONYUYUIIM OLUEHKY «OTIUYHO» (OT

80,67 mo 92,47 6amna u3 100 BO3MOXKHBIX).
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Cambie nyumme pesyibrarsl noiaydeHsl MAY «MBC r. TBepu», MBY JIK

«Cuntetux» u MBY JIK «XumBonokHo» (Bbimie 90 6amioB u3 100 BO3MOKHBIX)

KOJIMYECTBO 0aJIOB KOJIMYECTBO OpPTraHU3alfil | MPOLEHTHI
0 OamnoB 0 0,0%
1-19 6amnos
(HEYIOBJIETBOPUTEIILHO) 0 0,0%
20-39 6aoB (HIKE cpeaHeit) 0 0,0%
40-60 6a1510B (YIOBIETBOPUTETHHO) 0 0,0%
61-80 6am1oB (XOpoI1o) 0 0,0%
81-100 6aToB (OTIMYHO) 10 100,0%
HToro 10 100,0%

HTorospie 0a/LIbI IO 5 moka3are/IIM He3aBUCHUMOM
OLICHKH KAa4YeCTBA YCJOBUU OKA3aHMA YCJOYyI Opra-

HU3ALMSMH KYJbTYPbI

81-100 GamnoB (OTJII/ILIHO)— 100,0%

61-80 GamtoB (x0poIII0)

40-60 6am1oB (YIOBJIETBOPUTEIHHO)
20-39 GamoB (HMXE cpeaHei)

1-19 GamnoB (HEyJOBIETBOPHUTEIHHO)

0 6a/uoB

0,0%
0,0%
0,0%
0,0%

0,0%
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S3HAYEHMUE ITOKA3ATEJEU U KPUTEPUEB HESABUCUMOHU ONEHKU KAYECTBA YCJIOBUU OKA3AHUA

()

()
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64

654 7,3 | 16 12 12 441 448 | 436 447 638 | 654 11 16 | 646 654 648 654 460 461 9 654 | 647 654 | 649 | 654
676 5,71 30 12 12 659 660 | 653 655 671 676 11 17 | 674 676 675 676 646 646 657 676 | 672 676 | 673 | 676
704 29| 26 12 12 602 606 | 596 607 692 | 704 23 25 | 700 704 701 704 594 597 689 704 | 699 704 | 699 | 704
605 3,7 | 59 12 12 498 504 | 480 493 509 | 605 46 57 | 518 605 562 605 512 516 552 605 | 545 605 | 539 | 605
815 36 | 37 12 12 766 768 | 754 758 813 815 36 36 | 815 815 815 815 757 758 851 815 | 811 815 | 815 | 815
664 36| 59 12 12 642 642 | 636 637 661 664 53 57 | 654 658 664 664 616 616 636 664 | 663 664 | 663 | 664
741 2,7 | 40 12 12 537 541 570 577 722 | 741 35 38 | 738 741 737 741 560 562 783 741 731 741 737 | 741
667 1,9 | 281 12 12 626 632 | 621 625 612 | 667 297 280 | 664 667 665 667 616 618 666 667 | 656 667 | 662 | 667
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«MBY «JIK noc.
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MBY «JIK noc.

DreBaTop»
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MBY JK «CuHTeTHIY 100,00 100,00 98,76 100,00 | 98,30 40,00 | 40,00 | 92,00 99,43 99,57 99,50 99,15 99,29 99,29
MBVK JIT «McTokm» 100,00 100,00 98,09 100,00 | 84,13 0,00 | 20,00 | 80,70 85,62 92,89 99,22 86,78 90,08 89,09
MBY AL «Mup» 100,00 100,00 99,61 100,00 | 99,75 0,00 | 20,00 | 100,00 100,00 100,00 99,87 100,00 | 99,51 100,00
1bY JIK «3atBepenkuiiy| 100,00 100,00 99,92 100,00 | 99,55 0,00 | 20,00 | 92,98 99,39 100,00 100,00 99,85 99,85 99,85
MBYK TTMBI| 100,00 100,00 99,02 100,00 | 97,44 20,00 | 40,00 | 92,11 99,60 99,46 99,64 99,60 98,65 99,46
MAY «MBC r. TBepm» 100,00 100,00 99,21 100,00 | 91,75 20,00 | 80,00 | 99,64 99,55 99,70 99,68 99,85 98,35 99,25
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IMOKA3ATEJIA OLHEHKH KAYECTBA YCJIOBUM OKA3ZAHUSA YCJIYT
OPTAHUBAIUAMMU KYJIbTYPbI

IToxa3aTe/in oeHKH KayecTBa 110 OpraHm3alvMu KYJbTYPbI, B OTHOILICHUHA
KOTOpOﬁ MpoOBEICHA HE3aBUCHUMAas OlleHKa2

3HAYeHHe NMoKa3aTeJisi
Ha3BaHue opranuzaumnu KyJbTypPbl (6a11b1, Max 100 62.1,108)
1 | MBY JIK «XUMBOJOKHO» 90,14
2 | MBY «JIK noc. JINTBUHKNY 86,83
3 | MBY «JIK nmoc. CaxapoBo» 86,24
4 | MBY «JIK noc. DneBatop» 86,48
5 | MBY JIK «CHUHTETHKY 90,60
6 | MBYK JII «McTtoku» 80,67
7 | MBY 1l «Mwup» 87,52
8 | MBYVY JIK «3aTBepeukuii» 87,05
MBVYK «TBepckoi ropoicKor My3€lHO-
9 | BBICTAaBOYHBIN LICHTPY» 89,37
MAY «MynunumnanabHas OnbnnoTeuHas
10 | cucrema ropoaa TBepu» 92,47

ITokazaTelib OLEHKH KAY4eCTBA 10 0TPACIH KYJIbTYPbl B MYHHIHIIAJILHOM
oGpazoBanum’

ropoJi TBepb 87,7

? TokasaTenu OIEHKH KAueCTBA OKA3aHWs YCIYT 10 OPraHU3allid KyJIbTYphl, B OTHOIIEHMH KOTOPOMl MpoBeIeHa
He3aBHCUMasi OLIEHKa pacCuMTaHbl Ha oOcHoBe Qopmyisl 6 EauHoro mopsaka pacyera TIoKasarenei,
XapaKTCPU3YIOIIUX OOIMEe KPUTCPHH OIICHKM KauyeCTBa YCIIOBHHA OKa3aHHS YCIyr OpraHu3alusaIMu B cdepe
KyJIBTYpBI, OXpPaHbl 370POBbs, OOpa30BaHMs, COIMAILHOIO OOCIYXHBaHHSI W (eAepabHBIMU YUPSIKICHUIMU
MEINKO-CaHUTApHON HKCHEepTH3Bl (NMpUIOKEeHHe K mpukazy MwuHTpyna Poccum ot 31 mas 2018 1. Ne344-m)
(mpunoxxenwue 1).

* Tlokasarenb OIEHKH Ka4eCTBA MO OTPACIM KYJIBTYPhl B MYHHUI[MIIANIBHOM OOPA30BaHMM PACCUMTAHEI HA OCHOBE
dopmynel 7 ExumHoro mopsinka pacyera mokasarelield, XapaKTepU3YIOIMX oOIIfe KPUTEPUH OLCHKH KayecTBa
YCIIOBHI OKa3aHMS yCIyr OpraHM3alisMH B cdepe KyIbTYphl, OXpaHBl 3J0POBBS, 00pa30BaHMs, COLMAIBLHOIO
oOcmyxuBaHusd ¥ (elepabHBIMUA YUPEXKICHUIMH MEIMKO-CAaHUTapHOH JKCIepTH3bl (MPUIOKEHHE K MNpUKazy
MunTtpyna Poccun ot 31 mast 2018 r. Ne344-1) (mpunosxenue 1).
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UTOTOBBIA PEUTHUHI 110 PE3YJbBTATAM HE3ABUCHUMOM
OILIEHKH KAYECTBA YCJIOBUH OKA3AHUS YCJIYT
OPTAHU3ALIMSIMU KYJIbTYPBI

Ha3Banue opranusanuu KyJbTypbl

3HAYEeHHE MOKa3aTeJs
(6anabl, max 100 0a/10B)

MAY «MyHununaibHas Oubianoreunas

1. | cucrema ropoaa TBepu» 92,47
2. | MBY JIK «CuHTETHK» 90,60
3. | MBY JIK «XHUMBOJIOKHO» 90,14

MBVYK «TBepckon ropoaCcKo My3eiHO-
4. | BBICTABOYHBIN LEHTP» 89,37
5. | MBY ALl «Mup» 87,52
6.

MBY JIK «3aTBepenkuiin 87,05
7. | MBY «JIK noc. JINTBUHKN 86,83
8. | MBY «JIK noc. DneBaTop» 86,48
9. | MBY «JIK nmoc. CaxapoBo» 86,24
10.

MBYK A1 «McToku» 80,67
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MPEJIOKEHUA 11O YJIYUIHEHUIO KAYECTBA OKA3ZAHUA YCIIYT
OPTAHUBAIIUAMMU KYJIBTYPBI

Ha ocHoBaHMM NMPOBEIEHHOTO aHAIKM3a PE3yJIbTATOB HE3aBUCHUMOW OIEHKH

KauecTBa yCJIOBUM OKA3aHMsS yCIyI MyHULHMNAIbHBIMU YUPEKICHUSIMU KYJIBTYpPBI

roposa TBepu, MOKHO pa3padoTaTh psJl MPEATIOKEHHUIN 10 yCOBEPLIEHCTBOBAHUIO

TAHHOM JIEeITCIILHOCTH.

Ha ocnoeanuu c600HbIX pe3ynbmamos nPOGEOEeHHOI He3aA6UCUMOT

OUCHKU MYHHUIUIIAJIIBHBIM YYPCIKIACHUAM KYJBbTYPbI MOXHO J4aTh CJICAYIOUIUC

PEKOMEHJALUU:
IToxaszaren | ®opmysnpoBKa Opranuzanuu KyJapTypbl
b

3.1 O6ecreunThb «O6opynoBanue | MBY JIK « X1MBOIOKHOY

TEPPUTOPUH,  TPUIETAOIIEH K

OpraHu3alvy, U €€ IOMEIICHUN C

y4eTOM JOCTYITHOCTH TUTST
WHBAJIUJIOB: o0opymoBaHUE
BXOJTHBIX rpynmn
MaH1yCaMH/TI0IbeMHBIMU

iarpopmMmamu; HaJIn4yue
BBI/ICJIEHHBIX CTOSTHOK TUTSI
aBTOTPAHCTIOPTHBIX CpE/ICTB
WHBAJIUJIOB,; HaJIN4ue
aJanTHPOBAHHBIX TUQTOB,

IIOPYYHEN, PACIIUPEHHBIX JBEPHBIX

MPOEMOB;  HaJlM4Yh€  CMEHHBIX
KpECEI-KOJISCOK; HaJIn4ne
CIIELIUAJIBHO 000pyI0OBaHHBIX

CAHUTAPHO-THTUCHUYICCKUX

MBY «JIK noc. JInTBHHKN»
MBY «JIK noc. CaxapoBo»
MBYVY «/IK noc. Dnesarop»
MBY JIK «CuHTeTHK»
MBYK ALl «McToku»
MbBY AL «Mup»

MBY JIK «3aTBepeukuii»
MBVYK TI'MBI

MAY «MBC r. TBepu»
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MMOMEIICHUI B OPTaHU3ALUN.

3.2

Obecneunthb «yCJIOBHS
JOCTYIHOCTH, MO3BOJISIOIINE
UHBaJIUAaM  TOJydaTb  YCIYTH
HapaBHE C JPYTUMH, BKJIIOYAs:
nyOJIMpOBaHKUE JJII WHBAIHUIOB TI0
CIyXy M 3pEHUI0 3BYKOBOM WU
3pUTENBHON uH(pOopMaInu;
nyOIMpoBaHKe HAAIUCEH, 3HAKOB U
WHOW TEKCTOBOM H rpaduueckoit
uHdopMauu 3HaKaMH,
BBITIOJIHEHHBIMU penbedHo-
ToueuHbiM  mpudtom  bpaiins;
BO3MO>XHOCTh MPEI0CTaBICHUS
MHBAIMJAM 10 CchayXxy (ClIyxy u
3pEHHI0) YCIYT CYpAONEpEeBOIINKA
(TudaocypaonepeBOIINKA)»;

«TOMOIITb, OKa3bIBacMast
paboTHUKAMU OpraHu3aluu,
IPOLIEAIIUMHA HE00X0ANMOe
oOy4JeHwme (MHCTPYKTHUPOBAHUE)
(BO3MOXXHOCTB COTIPOBOXKICHUS

pabOTHUKAMU OPTaHU3ALIUN )».

MBY JIK «XHUMBOJIOKHOY
MBY «JIK noc. JInTBUHKN»
MBY «/JIK noc. CaxapoBo»
MBY «/IK noc. DneBarop»
MBY JIK «CuHTeTHK»
MbBVYK L «McTtokny»
MBY L «Mwup»

MBY JIK «3aTBeperkuiin
MBVYK TI'MBII

MAY «MBC r. TBepu»

3.3

YBEIUUUTh «JIOJII0  TOJIy4YaTeseu
yCIYT, YJOBIETBOPEHHBIX
JIOCTYITHOCTBIO yCIyT JUIS
UHBAINJIOB (B % OT 00I1ero 4ucia

ONPOILIEHHBIX MOJYYaTeNIeH yCIyT-

MBY «/IK noc. CaxapoBo»
MBY «/IK noc. DneBaTop»
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VHBAJIUIOB).

B pezynomame onpoca nonyuameneii yciyz 0vliiu 6biCKA3ansl cieoyoujue
noJicelanuA 10 YCOBEPIICHCTBOBAHMIO KAueCTBA YCJIOBUM OKa3aHUs YCIYyT
(MponeHThl yKa3aHbl OT KOJWYECTBA KOHKPETHBIX IMOJYYEHHBIX IMOXEITAHUM Ha
JTAHHBIN BOIIPOC aHKETHI [0 YUPEIKIECHUIO):

1. MBY JIK «X¥MBOJIOKHOY:

— o0opyaoBath Tapaepo0d W pasaeBaiky (B ToM uucie 3umoi) (23%

ONPOLIEHHBIX);

—  YBEJIUYUTH YUCJIO MECT JUIsl OKHUIAHUS, CKaMeeK, CTYJIbeB, JTUBAHUUKOB
JUTsl TIEpeoieBaHus Ha BcexX aTaxax (23%);

— B XOJUJIaX IS OXKHUJAHUS YBEJIMUYUTh KOJIMYECTBO Bemaiok (14%);

— CHHU3UTh CTOMMOCTH omuiaThl (5%);

— o0ecneynTh KAYECTBEHHYIO €XEJIHEBHYIO BIAXHYIO YOOpKY B

MOMEIICHUIX 71 3aHITui (5%);

— o0ecne4ynTh JOCTYITHOCTh Ha caiiTe WH(OpManuu O pacrucaHud |

cToumocTu 3ausaTuit (5%);
—  YCTpaHWTh 3alax KaHaJu3aluu Ha epBoM staxe (5%);
— obecne4yuTh I0CTYN K NUTHeBOM Boae (5%);
— o0ecneunTh CaHUTApHBIE KOMHATa TyalleTHOU Oymaroit (5%);

— YMEHBLIUTh MPOBEICHHUE MEPOIPHUATHI, MPOBOJUMBIX I CTOPOHHHX
OpraHu3alluii, Tak KaK HE XBaTaeT MOMEUICHUHN /I UCIIOJIb30BAHUS UX CEKIUSIMU
K (5%);

— TMpeaycMOTPEeTh BO3MOXKHOCTH IepepacueTa B ciaydae Oose3Hu pedeHKa
U HernoceleHus 3ausatui (5%);

— ycraHoBuTh QR koJ1 Ha KBUTAHIMH 110 oriate yciyr (5%).

2. MBY «JIK noc. JIMTBUHKI»:

— cJenaTh PEMOHT, B TOM 4YHCJI€ KOCMETHYECKUM (B TOM YHUCIIE, CIICHBI,

OCBEIIEHUS CIIEHBI, TYaJIeTOB, 3aJI0B, YIMYHOTO ocBelieHus) (27%);
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— YJOy4YIIUTh 30HY OKHJIAHUS, YBEIHYUTH KOJIMYECTBO TOCATOYHBIX MECT
(YyCTaHOBUTH JJABOUYKH, TUBAHYMKH, BEIIAIKU U CTYJbs) (20%);

— o0ecreyuTh AOCTYN K MUTHEBOM Boje (ycTaHOBUTH KyJnep) (11%);

— YJOy4YIIUTh CAHUTAPHOE COCTOSIHME TYyaJeTOB (3aKyNMUTh TYaJICTHYIO
Oymary) (6%);

— YBEJIMYUTH YUCIIO TAPKOBOYHBIX MeCT (5%);

— o0opyaoBaTh pa3feBalKy JUIsl [EpeojieBaHusl JeTel  (yBEIUYUTh
KOJIMYECTBO JlaBoueK) (4%);

— 00J1aropoIUTh TEPPUTOPUIO BOKPYT (2%);

— pa3Meliarh IUlaH MEpPONPHUSTHNA HAa MEcsll, B MHTEPHETE W Ha CTEHJAC B
doiie (2%);

— Oobie 010 KETHBIX MecT (2%);

— ybwupars 3umoii cHer niepen JK (2%);

— Ooublie pexsamsbl i1 puBiiedeHus 3putens (1%);

— YBEJIUYUTH KOJUYECTBO MOCAOUYHBIX MeCT y rapaiepoda (1%);

— cenaTh mo0OJbIIe CIIOPTUBHBIX CEKIMI HE TOJBKO ISl AETEH, HO U IS
B3pocibixX (1%);

— OpraHu30BaTh JIeTCKYI0 30HY (1%);

— OpraHu30BaTh OOJbIIE CEKIMM A1 B3pocibiX (1%);

— YJIYYIIUTh TPAHCIOPTHYIO JOCTYMHOCTh (TUIOXO XOJUT OOIIECTBEHHBIN
tpancnopt) (1%);

— pacmupuTh Tomanu 1 3ausatui (1%);

— JenaTth OyMa)kHbIe KBUTAHITMHU Ha oruiaTy (1%);

— OpraHu30BaTh CTOSIHKY JJIs AeTCKoro TpancnopTa (1%);

— TMcaTh B TPyNIax, B KOTOPhIE XOAUT PEOEHOK, TOJBKO HYKHYIO
uH(pOopMaInio, xenareabHo ¢ gatamu (1%);

— IpU BXOJIE HYXKEH COTPYJHHK, K KOTOPOMY MOXXHO OOpaTHUThCA 3a

undopmanueit (1%);
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— OpraHM30BaTh CEKIIUIO BOCTOYHBIX TaHIEeB AJis aereit (1%);
— YCTaHOBHUTH B (poiie ypHbl Ajid Mmycopa (1%).
3. MBY «JIK noc. CaxapoBo»:
— CMEHUTh pykoBoautens (25%);
— caenaTh PEMOHT 3JaHUs, TyajieTa, TUIOMIAJKH, JOPOKHOTO TMOKPBITHS
nepen JIK (19%);
— YBEJIMYUTH KOJIMYECTBO CIIOPTUBHBIX KPYKKOB (13%);
— co3zath Oeceny i xenaronux (6%);
— oOopynoBath nanayc (6%);
— pacuupsTh HampaBlieHUus pabOThl C JEThMU: MY3. HHCTPYMEHTHI, BOKAI,
TeaTpayibHas CTyus U T. 1. (6%);
— Cc/eNaTh OIUIaTy KBUTAHIIMKM Yepe3 CalT TOCyCIyTH, ¢ MOJIyYeHHEM uYepes
HEro yBeJIOMJICHHM 00 orutate (Kak 3a jaeTckuit can) (6%);
— caenaTh 0oJiblile OIIKETHBIX KPYKKOB (6%);
— olecrieuuTh OOJbIIE HHPOPMALKUU O KPYKKaX U O HX CTOMMOCTH,
KOJIMYECTBE YacoB B Heaeo (6%);
— YBEJIUYUTH KOJUYECTBO Meporipusathii (6%);
4. MBY «/IK noc. DneBaTop»:
— pacuIMpHTh YUYPSKICHHE, B TOM 4YHCJIC IUIOMAAN JUISl 3aHSITHH
OJIHOBPEMEHHO B HECKOJIbKUX KpyxkKax (40%);
— TPOBOJWTH OOJBIINE 3aHATHN JIJIS KITyO0a UCTOPUICCKON PEKOHCTPYKIIHH
(20%);
—  BBICJIMTH OFOJKET HAa KOCTIOMBI JJIsI BRICTYTUICHUS (20%);

- O60py,ZLOBaTI> MoMCIICHUA AJIs1 IICPCOACBAHUA (OTI[eJ'IBHO KCHCKOC U

myskckoe) (20%).

5. MBY JK «CHUHTETHKY:
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— YBEJIMYUTh YHWCIO CEKIWA B TOM YHUCIE IS MalbuukoB (¢GyTodOo,
Oacket00:1, Boseit0o, o), cekiuii eMMHOO0PCTB, OOPHOBI I AeTel Miaiie 7
JIET ¥ CEKITMH aHTJIMICKOro si3bIKa M Bokasa (24%);

— OpraHu30BaTh MAPKOBKY i aBToMoOuei (8%);

— cJenaTh PEMOHT, B TOM YKCJIE 3aJ10B JJIsSI TPYNIOBBIX 3aHATHI (8%);

— YJYYIIUTh 30HBI OXKUAAHUS (YBEIUIUTH YHCIIO MeCT JiIs cuaeHus) (8%);

— OTperyJaupoBarh cuctemy otorieHus (8%);

— Cc/eNaTh CHelMalbHOE MOKPHITUE HA TIOJIy CLIEHBI JIJIsl XOpeorpaduueckux
KOJUIEKTUBOB (4%);

— o0ecrneyuTh MOCTOSHHYI0 paboTy rapaepooda (4%);

— OpraHu30BbIBATH 3aHATHS Ha O10IKeTHON ocHOBE (4%));

— YBEJIMYUTH YUCIIO KPYKKOB (4%);

— YJy4IIUTh OCBEIICHHOCTh KaOMHETOB (4%));

— obecrnieunTh oruIaTy uepes rocyciayru (4%);

— OpPraHM30BaTh 3aHATHS (UTHECOM JIJIs B3pOCIBIX (4%);

— YCTaHOBHUTH KyJIEP C MUThEBOU BOJOM (4%);

— YAYYIIUTHh  pacHpoCTpaHEeHHWE HMH()OPMAIMOHHBIX  COOOIICHUH O
MIPOBEJICHUH MEPOIIPUATHI U KOHLEPTOB J1s1 HaceneHus (4%);

— OpraHu3oBaTh MPOcMOTp criektakien Ha cueHe JK (4%);

— TPOBOJUTH OOJIbIIIE KOHIIEPTOB KaMEepHOUH MY3bIKH (4%).

6. MBYK I «McTokuy»:

— cJelaTh PEMOHT, B TOM YHCJIE aKTOBOTO 3aja, (oiie u T.1. (YCTaHOBUTH
yan00HbIE Kpeciia B 3puTenabrHoM 3aie) (19%);

— YBEJIMYUTH TUIOMIAA PA3[ACBAIOK, YCTAHOBUTh B HUX OOJBINE CKaMEeK
(11%);

- cllenaTh HOPMaJIbHBIM MOBE3]] C IEHTPATbHON YIUIBI, OTPEMOHTUPOBAThH

nopory (11%);

— obmaropoauts Tepputopuro Boszie JIK, ycranoButh ckameiiku (9%);
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— YCTaHOBHUTH KyJiep ¢ Bozoi (6%);

— OoJibllle OECIIIATHBIX KPYXKKOB M (PUHAHCUPOBAaHUS U3 OrOJXKeTa, OOJbIIe
CKHJIOK MaJIOMMYIIIMM U MHOTOJIETHBIM (6%);

— YBEJIUYUTH KOJMUYECTBO 3aHSATU 110 PUCOBAaHUIO J0 2 pa3 B Heaeunto (4%);

— obGopyxoBaTh nanayc (4%);

— mepeHecTu rapaepod omke ko Bxoxay (4%);

— YBEJIMYUTH IO TYaJeTOB, paCIIUPUTh KaOMHKHU (4%));

— TPOBOJUTH 3aHATHUS B IMEPBOM IMOJOBHHE IHS IS yYaIIUXCA 2 CMEHBI
(2%);

— YIy4IIUTh 30HYy oxuganus (2%);

— 000py0BaTh MOMEILIEHUE JUIsl XpaHEHUsI KOCTIOMOB (2%);

— YBEJMYUTH TUIomaAbL xomia (2%);

— pa3o0paTh Kene300eTOHHBIHN 3a00p (2%);

— YJy4dIUTh CAHUTAPHOE COCTOSHHUE TIOMEIIEHUU (yarie yOupaThCsi B
KaOuHeTax, 3aiax u Ha ciieHe) (2%);

— HE COBMENIATh 3aHATHSA pPa3HBIX TPYNI W HAMpaBICHUH B OIHOM
kabunere! (2%);

— pa3MECTUTh Ha CTOMKE OXpaHbl OO0pa3Ubl 3asBICHUI, KOTOpHIE
nepe1aBajuch aAMUHUCTPALIMH, I iepepacueTa (2%);

— IpHU BXOJE JIOJDKEH OBITh aJIMUHHMCTPATOp, BIaACOUIMN MHOpMaIei
(2%);

— OpraHu30BbLIBaTH 0OJIee COBPEMEHHBIC HAMPABIICHUS MPOTrPaMMHUPOBAHME,
pOOOTOTEXHUKA, CTOJIIpHAs MacTepckasi, maxmarbl (2%);

— OpraHu30BbIBATH OOJIBIIE TPYMI JJIs1 B3pOCHbIX (2%).

7. MBY ILI «Mup»:
— OpraHu3oBaTh OOJIBIIE KPYKKOB U TIporpamm ais aeteit (20%);

— YBEJIWYHUTH YUCIIO KiIaccoB A1 3aHsATuil (10%);
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— aKTHBHEE BEJCHUE CalTa/CTpaHWMYKHM B COIl. CETAX, pa3MeIIeHHe
uH(dOpMaIK 0 IepEeHOCEe MEPONPHUATHI U 0 3a01aroBpeMeHHoM aHoHce (10%);

— yBenuuuTh rpadpuk padotsl (10%);

— TIPOBOAUTH OOJIbIIE TaHIIEBAILHBIX BeuepoB (10%);

— MoJepHuzupoBath cait (10%);

— PaCIIMPUTH 31aHUE UM NOoCcTpouTh HOBOE (10%);

— MPOBOJUTH OOJIbIIE MEPONPUATHIA JJIA MOXKUIIBIX JIFOJAEH Ha JIETHUH CE30H
(10%);

— o0ecrneunTb BO3MOKHOCTh OIUIATHI yeiayr uepes cat (10%);

8. MBY JIK «3aTBepenkuiin:

— YCTaHOBHUTH Bail-daii (25%);

— Opraimu3oBaTth aHcaMOJIb Kiaccuueckoro Tanma (13%);

— OoJbI1Ie peksiaMbl B Topojie, mocpeactsoM adwui (13%);

— YBEJIMYUTH KOJIM4EeCTBO MUKPO(DHOHOB (13%);

— YBEJIUYUTH KOJIUYECTBO TBOPUYECKUX KOJIEKTUBOB (13%);

— o0ecmeyuTh A0CTyN K TuTheBoM Boae (13%);

— opraau3oBath 0ydet (13%).

9. MBYK TT'MBII;

— TPOBOJUTH OOJIbIIIE MEPONPUSITHI, B TOM YHUCJE JEKUUWA MO KYJIbTYpE,
MAacCTEep-KJIAaCChl 10 AU3alHY IMOMEIIEHUN, OASKIbI JUIS JIFOJIEH CPEAHETO BO3paCTa,
BCTPEY C XyI0KHUKAMH, SKCKYPCUW U KBECTOB, BbIE3AHBIX MeponpusaTuil (35%);

— YBEJIMYUTH IUIOMIAb TYaJeTOB, OOECHEYUTh MBUIOM U OyMa)KHbIMH
nosioteHamu (15%);

— obopynoBaTh napkoBky (10%);

— opranuzoBatb 0ydet (5%);

— 00ecrneyuTh JOCTYIT K MTUThEBOM BoJIe (YCTaHOBHUTH Kyiep) (5%);

— YIOy4IIUTh pEKJIaMy MEpONpHUsATUid (CTEHIsI B TOpOJE, peKiaMa B

UHTEPHET), KoTopkie nmpoBoasTcs B MBI (5%);
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— TIPEIOCTaBIATh CKUJKH pOAUTENIM HHBaIUAAM (5%);

— OOHOBHTH JUBAHYHMKH IS TToceTUTeNe B 3anax (5%);

— obecrnieunBaTh UHAUBUIYATBHBIN M0oaAX0A K AeTAM (5%);

— o0ecrneyuTh KOHIUIIMOHUPOBaHuE omenieHui (5%);

— o0HOBHUTH UHTEPHED (5%);

— caenaTh peMOHT B uzoctyauu (5%).

10. MAY «MBC r. Teepu»:

— 3aKynaTh 0O0JIbIIIe HOBBIX KHUT U JIUTepatypsl (17%);

— YCTaHOBHTH aBTOMAT CO CIAJOCTSIMH, CHEKaMH, BOJIOW, Ta3MpPOBKOW H
nupoxkkamu (17%);

— obecrneunTh JOCTYI K TUTheBoM Boje (13%);

— OTKpBIBaTh OoJbIe (prumanoB (B YaCTHOCTH, HE XBaTaeT OMOIMOTEKH B
MUKpopaiione Mamynuno) (9%);

— OpraHu30BaTh JETrKyr (OHOBYIO MY3bIKY B xoie (9%);

— OpraHu30BaTh JAyH]K Ipu BXoze B oudmanorexy (9%);

— caenaTh peMOHT B OuOnmoTeke (B TOM YHCIIE Ha DieBatope M Ha Hao.
A .Huxkutuna) (9%);

— co3nath kiny0 Kauromwo0oB i OOIIEHUS 1O MPOYHMTAHHBIM KHUTAM
(4%);

— U3MEHUTH 4Yachl pabOThl (HAUMHATH Yachl paboThl ¢ 9 uiam xots-0b1 ¢ 10
yacoB yTpa) (4%);

— YCTaHOBUTH B TyaJleTaX MOPYYHM JIJISi MHBAJIMIOB, OCBEXKHUTENIN BO3/1yXa,
TyaJeTHyI0 OyMmary, yCTaHOBUTh ITOJIbEMHUKH Ha BTOPO 3Tax (4%);

- obopynoBath TUPT Ha BTOpOM 3Tax (4%).
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TITPUJIOXKEHUS
IMPNJIOKEHME 1

IIpunoxenue
K npuka3zy Muntpyna Poccun
or 31 mas 2018 r. Ne 344n

Enunblii nopsiiok pacyera noxkasareJieil, XapakTepu3y0IIMX 001e KpUTEPUH OLeHKH
Ka4ecTBa yCJOBHI OKa3aHUs YCJIYI OPraHu3auMsiMu B cepe KyJbTYypbl, OXPaHbl
310POBbsi, 00Pa30BaHNs, COUMAJIBLHOI0 00CTy:KHBAHUSA U (eiepaJIbHBIMU YUPeKACHUSIMHU
MEIUKO-COLHATbHON IKCIIePTU3BI

1. Enunplii mopsaoK pacueTa rnokasaTesneil, XapakTepU3yIoHX o0IIrue KPUTEPUH OLICHKH
KayecTBa YCJOBMM OKa3aHUs YCIyI OpraHu3alusiMd B cdepe KyJIbTypbl, OXpaHbl 370POBbs,
0o0pa3oBaHMsl, COLUAIBHOTO OOCIYy)XMBaHUS M (efepaibHbIMU YUPEXKJICHUSIMU MEIUKO-
COLIMAJIbHOW 3KCHEPTU3bI (JJaiee COOTBETCTBEHHO — OpraHM3alui colalibHOM cheprl, Ennnbii
MOPS/I0K), pa3paboTaH B LEIAX METOAMYECKOro oOecrieueH sl MPOBEICHNS HE3aBUCUMOM OLIEHKU
KadecTBa YCJIOBHH OKa3aHMs YCIYT OpraHU3AMSIMHU COIMAIBHON cephl (nanee — He3aBUCUMAs
OLIEHKA KauyecTBa) B COOTBETCTBUU C 4acThiO 2 cTarbu 12 depepalibHOro 3aKOHA OT 5 nexadps
2017 r. Ne 392-®3 «O BHeceHUH U3MEHEHUH B OTAENbHBIE 3aKOHOJATENBHEIE aKThl POCCHICKOI
@enepanyy 10 BOIPOCAM COBEPUICHCTBOBAHMS IPOBEIEHUS HE3aBUCUMOM OLIEHKM KadecTBa
YCIIOBUHM OKa3aHMs yCIIyT OpraHu3alusIMH B cdepe KylbTypbl, OXpaHbl 3J0pPOBbs, 00pa3oBaHus,
COLMAJILHOTO  OOCIy)XMBaHUS M  (elepajbHbIMH  YUPSKICHUAMU  MEIUKO-COLMAIbHON
AKCIIEPTU3BI».

2. llokaszarenu, XapakTepuU3yIOIIMe OO0IIMe KpUTEpUH OICHKM KadyecTBa YCIOBHI
OKa3aHUsl YCIyr OpraHM3alMsIMH COIMAIbHOM cdephl (Aajiee COOTBETCTBEHHO — IOKAa3aTelH
OLIEHKU Ka4yecTBa, KPUTEPUH OLICHKHM KayecTBa), yCTaHOBJICHBI:

B c(epe KynbTyphl - IpukazoM MunuctepcTBa KynbTypbl Poccuiickoit denepanuu ot 27
anpens 2018 r. Ne 599 «O06 yTBep:kIeHHM MOKa3aTesed, XapaKTepu3yoUX o0IIue KpUTEPUH
OLIGHKM KauecTBa YCJIOBMM OKa3aHUS YCIYr OpraHu3alusMU KyJbTypbD» (3aperucTpUpoBaH
Munucrepcteom roctuuuu Poccuiickoir ®@enepanuun 18 mas 2018 r., perucrpanuonHslii Ne
51132);

B cepe oxpaHbl 340pOBbs — MpHUKa30M MUHHUCTEpCTBaA 3/paBooxpaHeHus: Poccuiickoii
Oenepauru ot 4 mas 2018 r. Ne 2011 «O0 yTBepkKIE€HUHU IOKa3aTesel, XapakTepU3yOLUX
o0I1IKe KpUTEpUU OLIEHKU KaueCTBa YCIOBUH OKa3aHUs YCIyT MEAULIUHCKUMH OpraHU3alUsIMU, B
OTHOILIEHUU KOTOPBIX NMPOBOJUTCS HE3aBUCHMAas OLEHKa» (3apeructpupoBaH MUHHCTEPCTBOM
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roctuuun Poccniickoit ®@enepannu 23 mas 2018 1., peructpanuonssiii Ne 51156);

B cepe oOpazoBaHus — mpukazoM MwuHHCTEpCTBa 00pa3oBaHus W Hayku Poccuiickoit
@eneparun ot 5 gexadpst 2014 r. Ne 1547 «O0 yTBepkaeHUHN NOKa3aTeIel, XapaKTepru3yOIHuX
oOmiye KpUTEpUH OLEHKM KadecTBa 00pa3oBaTeNIbHOM  JI€ATEIbHOCTH  OpraHM3aluii,
OCYIIECTBIISIONIMX 00Pa30BaTENIbHYIO JIEATENBHOCTEY (3aperUCTPUPOBaH  MUHHUCTEPCTBOM
toctuiuu Poccuiickoit ®@enepannu 2 gespans 2015 r., peructpanuonnsiiit Ne 35837);

B cdepe CoIUalbHOro 00CIy)KUBaHUS - MPUKa30M MHHHCTEpCTBA TPyJa U COLUAIBHOM
3amuthl Poccuiickont @eaepanmn ot 23 mas 2018 1. Ne 3171 «OO6 yTBepKIeHHH MOKa3aTeseH,
XapaKkTepu3ymoImux oOIMe KpUTEepUM OLEHKM KauecTBa YCJIOBMHM OKa3aHMA  yCIyT
OpraHM3alMsIMH  COLMAIBHOIO OO0CIyXUBaHUS M (eAepalbHbIMU YUPEXKJICHUIMU MEIUKO-
COLIMAJIbHONW  BKCHEPTU3bD»  (3aperucTpupoBaH MuHHcTepcTBOM tocTuiun  Poccuiickoit
Oenepanyu 14 utons 2018 r., peructpaunonusiii Ne 51346).

3. 3HayeHus TMOKas3aTelel OIEHKM KayecTBa pAacCUMTHIBAIOTCA B Oaulax M MX
MaKCHMaJIbHO BO3MOXKHOE 3HaueHue cocrasiser 100 6anos:

a) JUIsl Ka)KJI0TO MOKa3aTelsl OLIEHKH KauecTBa;

0) 1Mo opraHu3aINH;

B) B II€JIOM IO OTpaciii, MYHUIUIAIbHOMY o0OOpa3oBaHHIO, cyObekTy Poccuiickoii
®enepanun, Poccuiickoit deneparumn.

4. Pacuer noka3zarenel, XapakTepU3yIOIINX KpUTEPUN OLICHKU KauecTBa «OTKPBITOCTh U
JOCTYITHOCTh MH(pOpMAaIuu 00 OpraHu3aIuu COHAIbHON Chephi»:

a) 3HaYCHME MoKa3aTessl OLEHKH KayecTBa «CoOTBETCTBHE MH(POPMALIUU O JEeSATEIHLHOCTH
OpraHU3alMKi COIUATBHOW Cc(ephl, pa3MENIEHHOW Ha OOIIEAOCTYMHBIX HWH(HOPMAIIMOHHBIX
pecypcax, ee coJepKaHuIo U MopsaKy ((popme), ycTaHOBICHHBIM 3aKOHOJATEIbHBIMU U UHBIMU
HOPMATHUBHBIMH TIpaBOBBIMH akTaMu Poccuiickoit ®eneparun» (I1..¢) ompeaensercss mo

bopmye:

Werenn + Weai
HHH — CTCH CanT XIOO’ 1.1
T G — (1.1)
rae
Uerenn — o00beM wuH(OpManuu, pa3MelnieHHOM Ha WH(GOPMAIMOHHBIX CTEHIaX B

MOMEILEHUN OpPTraHu3allnu;

Weiir — 00beM uHpOpManMM, pa3MENIeHHOW Ha OQUIMAIbHOM caiiTe OpraHu3aluu
couuangbHOU cdepsl B MHPOPMAIIMOHHO-TEIEKOMMYHUKAaIMOHHON ceTu «MHTepHeT» (nanee —
oUIHMaNBHBINA CAUT OpraHU3alnN);

Wiopw - 00beM  uHPOpManuu, pa3MerieHue KOTOPOW Ha  OOMIEAOCTYITHBIX
WH(POPMAIIMOHHBIX pPEeCcypcax YCTAaHOBJICHO 3aKOHOJNATEIbHHIMU W HWHBIMH HOPMATHBHBIMHU
npaBoBeIMU akTamu Poccuiickoit denepanmu;

0) 3HaueHHWE TMOKa3aTens OIeHKM KadecTBa «Hanmmume Ha odunuanbHOM —caiiTe
OpraHU3aINK COIHMATBHON cephbl HHPOPMAIMK O JUCTAHIIMOHHBIX CITOCO0aX 0OpaTHOM CBSI3U H
B3aMIMOJICHCTBHS ¢ TONydaTesiMu yeiryr U ux ¢yHKiuuonupoBanue» (Il.,) omnpemensercs mo
dbopmyre:

H,HI/ICT = THI/ICT X CHI/ICT’ (1'2)
rae:

Twer — KOIMYECTBO OaIoOB 3a HaIWyMe Ha OQHUIMATBLHOM CcaiTe OpraHU3aIluu
nH(bOpMallMK O JUCTAHIIMOHHBIX CIOCO0axX B3aMMOJEHCTBHUS C moiyyaTensMu yciayr (mo 30
0aJIJIOB 3a KaXKJIbIH JIMCTAHIIMOHHBIN CII0CO0);

Cier — KOMMUYECTBO (QYHKIIMOHUPYIOIIUX JUCTAHIIMOHHBIX CIIOCOOOB B3aMMOJICHCTBUS C
MONTydaTesIMA ~ YCIyT, HWH(pOpMamusi O KOTOPHIX pa3MelieHa Ha OQUIMAIBHOM caiiTe
OpraHU3aIMK COUATILHOM ChEepHI.

B) 3HayYeHHWE I[IOKa3aTensi OIEHKM KadectBa «Jloms  momyuarteneid  yciyr,
YAOBJIETBOPEHHBIX OTKPHITOCTHIO, MOJTHOTOM M AOCTYMHOCTHIO MH(OpPMAIMU O NEATEIbHOCTH
OpraHu3aiy counanbHoi chepon» (I1°"Py,), onpenensiercs mo Gpopmye:

"= VYeent Yeir  )*100, (1.3)
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2><LI06111

rae

Verenn - YUCIO TONydYaTeNed YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, IMOJTHOTOM H
JOCTYMHOCThI0 MHGOpMaIMU, pa3MeUIeHHOW Ha HMH()OPMAIMOHHBIX CTEHJaX B IOMEIICHUU
OpTraHM3AINH COIMALHON cepsr;

Ve - UYHCIO TIONy4YaTeNIeW YCIyr, YIOBIECTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOW U
JOCTYMHOCTBIO HH(GOPMAIINH, pa3MeIIeHHON Ha O(pUIIMaTbHOM CaliTe OpraHu3allnu;

Yoo - 0OIIIEE YMCIIO OTPOLIEHHBIX MOTyYaTenei yCiayr.

5. Pacuet noka3zateneil, XxapakTepu3yIOIIUX KpUTEpUil OlleHKH KadecTBa «KomdopTHOCTH
YCIIOBUHM MPEIOCTaBICHUS YCIYT, B TOM YHCIIE BpEMS OKUAAHUSI IPETOCTABICHUS YCIIyT»:

a) 3Ha4YeHHE TOKa3aTeNs OLICHKH KadecTBa «OOecredeHne B OpraHu3alidy COIUAIBHON
chepsl KoMpOpTHBIX yeiaoBuil mpenocTaBiaeHUS yCIyT» (Ilioug.yen) OTIpeAensieTcs mo popmyiie:

HKomb.ycn = TKOMQ)XCKOMQ), (21)

rae:

Tiowp— KOITMYECTBO OalJIOB 3a HAIWYME B OpraHU3alMd KOMQPOPTHBIX YCIOBUMN
npeaocTaBiieHust yeiyr (o 20 6aymioB 3a Kaxa0e KoM(pOpPTHOE YCIOBHUE);

Cromp — KOTHUECTBO KOM(DOPTHBIX YCIOBUH MPEOCTABICHUS YCIIYT.

0) 3HaueHKe MOKA3aTeNs OIEHKU KadecTBa «BpeMs 0KMIaHuUs MPENOCTaBIeHUs yCayru®
(cpennee BpeMs 0KUAAHUS U CBOEBPEMEHHOCTH npeaocTaBiaeHust yeayrw» (Iloxw,) onpenensercs:

B ClIyyae NpPHUMEHEHHUs JBYX YCJIOBUH OIIEHKM KauecTBa (CpeqHee BpeMsl OXKUAaHUS
MPEAOCTABIICHUS] YCIYTd W JIOJIsl TOJy4yaTeledl yciayr, KOTOpPBIM YyCiyra HpelocTaBieHa
CBOEBPEMEHHO) pacCuuThIBaeTCs 1Mo Gpopmyre:

yenoesp
Mosnn = (Comann g 100)/2, (2.2)
061

rae

Coxnn — CpeIHEE BpeMsl OXKHJaHUS MPEIOCTaBIICHUS YCIYTH, BBIpa)KEHHOE B Oaiiax:
IPEBBINIAET YCTAHOBJIECHHBIM CPOK OXugaHus’, — 0 GajsIoB; PaBeH YCTAHOBIEHHOMY CPOKY
oxxunanus — 10 6ayIoB; MEHBIIE YCTAaHOBJICHHOTO CpOoKa Okuaanus Ha 1 nenp (Ha 1 gac) — 20
0aymtoB; MeHbIle Ha 2 AHs (Ha 2 yaca) — 40 6ayoB; MeHbine Ha 3 qHs (Ha 3 yaca) — 60 6amos;
MEHBIIIE YCTAaHOBJICHHOI'O CPOKA 0XKUJIaHUS HE MEeHee, 4eM Ha Y2 cpoka — 100 6amioB);

YR - g0 modtyyaTenei yCeiayr, KOTOPBhIM yCiIyra IpeAoCTaBIeHa CBOEBPEMEHHO;

Yoo - OOIIIEE YUCIIO OMPOIICHHBIX MOTyYaTeneil yCiayr;

B Ciyyae MPUMEHEHHUS TOJbKO OJIHOTO YCJIOBHUSI OIICHKM KayecTBa, B pacuere
YUUTBHIBACTCS OAUH U3 HUX:

HO)KMH = CO)KI/UJ,
W
yesoesp

Homnz{ = T@m X 100,

* TTokasaresb MPUMEHAETCA I OLEHKH OpraHu3aluii B cepe OXpaHbl 310POBb, COLMAIBHOIO 00CIYKUBAHUS
(denepabHBIX YUPEIKACHUH METUKO-COMUATFHON IKCIePTH3bl — cTathsg 79.1 @enepanpHOTo 3aKoHA OT 21 HOAOPs
2011 r. Ne 323-®@3 «O06 ocHOBax OXpaHbI 3J0pOBbs TrpaxnaH B Poccuiickoii ®Deneparum» (CobOpanue
3akoHozarenscTBa Poccuiickoit @eneparmu, 2011, Ne 48, ct. 6724; 2014, Ne 30, ct. 4257; 2017, Ne 50, c1. 7563),
craths 23.1 ®enepanbpHoro 3akoHa ot 28 gekadbps 2013 1. Ne 442-03 «O6 ocHOBax COIUATBHOTO OOCTYKUBAHUS
rpaxxaaH B Poccuiickoii denepanymn» (Codpanue 3akoHoaaTenbctBa Poccuiickoii @eneparuu, 2013, Ne 52, ¢1.7007;
2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), craths 8.1 @enepanpHoro 3akona ot 24 HoaA0ps 1995 . Ne 1813
«O commansHON 3amuTe MHBaMUAOB B Poccuiickort ®enepammm» (CoOpaHme 3akoHOaTenbcTBa Poccuifckoit
Oeneparm, 1995, Ne 48, cr. 4563; 2017, Ne 50, ct. 7563).
*> B cdepe oxpaHsl 310pOBbS CPOK OXKUAAHUs ycTaHOBJIEH B pasaeie VIII I[IporpaMMbl roCyIapCTBEHHBIX MapaHTHit
0ecIuTaTHOTO OKa3aHMs TpaKIaHaM MeIUITMHCKOH oMo Ha 2018 rox n Ha turanoBsIi nepuoxn 2019-2020 roxos,
YTBEpK/IeHHOH mocTtaHoBneHueM [IpaBurensctBa Poccuiickoit ®enepanmu ot 8 nmekabpst 2017 1. No 1492
(Cobpanme 3akoHomarenpcTBa Poccuiickoit @enepanmu, 2017, Ne 51, ct. 7806; 2018, Ne 18, cT. 2639).
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B) 3HA4YCHHE MMOKA3aTels OIICHKU KadecTBa «JloJs momyuyaTeneld yclyr ya0BIETBOPEHHBIX
KOM(OPTHOCTBIO IIPENOCTABICHUS yCIyr OpraHusamuedl comumansHOM cdepor»  (TT50,)
orpeaensercs no hopmye:

YKOM(I.)

HKOMQ) — i
o qoﬁm

x100, (2.3)

rae

Vb _ gycno mosmyyarenel yeuayr, yaoBIETBOPEHHBIX KOM(DOPTHOCTBIO MIPEIOCTABIECHHUS
YCIIYT OpraHU3aIMeN cColnanbHOM chephl;

Yoow - 0OOIIIEE YUCITIO OTMPOLICHHBIX MOIy4aTeNIeH YCIyT.

6. Pacuer mokazaTesei, XapaKTepU3yIOINX KPUTEPU OIEHKH KadecTBa «JlOCTYMHOCTh
YCIYT JJI1 UHBAJIUJIOBY:

a) 3HaUYEHHUE TOoKa3aTess OLEHKU KadecTBa «O0opynoBaHHE MOMEIICHUN OpraHU3aluu
couuanbHOW cdepsl W Tpuieraroue K Hell TeppUTOPUU C YUYETOM JOCTYIHOCTH JUIs
uHBAIUAOBY» (I1°40cr) OMpenensiercs no popmye:

HOprﬂoc-r = Toprﬂocr X COpruocr ) (31)
rae:

T joer — KOJTUYECTBO OAJIOB 32 00ECIICUCHUE YCIAOBUUHN JOCTYITHOCTH OPTaHU3alUU IS
nHBaIUIOB (110 20 6aUIOB 3a Ka)XA0€ YCIOBHUE TOCTYITHOCTH);

C" et — KOJIMUECTBO YCIOBHM TOCTYMHOCTHA OpPTraHU3aluu AJi1 MHBAJIHU]IOB.

0) 3HaueHHe TOoKa3aTelsl OLICHKH KadyecTBa «OOecneyeHre B OpraHU3aIMK COIHATbHON
chepbl YCIOBUH TOCTYIMHOCTH, IO3BOJISIIOIIMX WHBAIWAAM TIOMy4YaTh YCIyTH HapaBHE C
apyrumm» (1P o) onpenensercs mo ¢popmyie:

Hycnyrﬂou = TycnyrHOCT x Cycnyrmcn (32)
rae:

TV oer — KOJMUYECTBO OAIOB 32 0OECIECUEHHE YCIOBHU JOCTYMHOCTH, MO3BOJISIOIINX
WHBaJMIaM TOJy4yaTh YCIyr'H HapaBHe ¢ JApyrumu (mo 20 OamioB 3a KaXJ0e YCIOBUE
JIOCTYITHOCTH);

C¥ ger — KOJIMYECTBO YCIIOBUH JOCTYMHOCTH, MO3BOJSIONIMX HWHBAIMUIAM TOJIy4YaTh
YCIIYTH HapaBHE C APYTUMH.

B) 3HayeHHe T[IOKa3aTelsi OLEHKM KadectBa «Jloms  momyuarteneid  yciyr,
YIOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIYT Ast mHBamunoB» (I1°°°'y,) onpenensiercs mo ¢popmye:

J0CT
17, = ( S G )x100, 3.3)
Yie
rae

VAT - qucno mosydyareseld yCIIyr-uHBAJIMIOB, YAOBJIETBOPEHHBIX JTOCTYITHOCTBIO YCIIyT
JUISI-MHBAJIMJIOB;

UY,us - YMCIIO ONPOILIEHHBIX MOJIyYaTeNed yCayr-uHBaIUI0B.

7. Pacuer mokazarenei, XapakTepHU3YIOIIMX  KPUTEPUM  OLEHKH  KadecTBa
«/1006poskenarenbHOCTh, BEKIMBOCTh PAOOTHUKOB OPraHU3aIMH COLUAIBHON chepbi»:

a) 3HAUGHHE [OKazareds OLEHKH KkadectBa «Jloms  momywarenmedt  ycmyr,
YIOBJIETBOPEHHBIX  JTOOPOXKENATeIbHOCThIO,  BEXKIUBOCTBIO  pAaOOTHUKOB  OpraHU3aluu
coluangbHOU cdepbl, 00eceynBaIOIIUX NEPBUUHBIM KOHTAaKT U MH()OPMHUPOBAHHE IMOTydaTes
YCIIYTH TPU HETIOCPEJACTBEHHOM OOpAIIEHUU B OPTaHHU3aAIUI0 COMMAIBLHOU cdepby ([T )
ornpeensercs no hopmye:

"/ ePB-KOHT
[, = (———g———)x100, (4.1)
o0y
rae
TIEPB.KOHT A 6
Yy - YHCJIO IIOJIy4YaTcClICu YCIYI, YIOBJICTBOPCHHLIX AOOPOKECIATCIbHOCTLIO,

BEXKJIMBOCTHIO PAOOTHUKOB  OpraHM3AIMK, OOCSCICUMBAOIINX MEPBUYHBIH KOHTAaKT W
MH(GOPMUPOBAHUE MOJTyYaTeNsl YCIYTH;
Uyou - OOIIIEE YMCIIO OMPOIICHHBIX MOTyYaTee yCiyT;
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0) 3HaueHWe TIOKa3aTeNls OICHKHM KadectBa  «Jlods  momywaTtened  ycmyr,
VIOBJICETBOPEHHBIX  JIOOPOXKENATETbHOCThIO,  BEXKIUBOCTBIO  pAaOOTHUKOB  OpraHHW3aIud
colalibHON cepsl, 00eCeynBaIOIIUX HETIOCPEACTBEHHOE OKa3aHUe YCIyTH MpU OOpalleHUH B
OpraHu3aIMio corrabHOU chepriy (1Y ) onpenensercs mo hopmyre:

yokas.yeayr
ITeesyemty, = ( q )x100, (4.2)
061
rne

YORBYERT - qucmo  mojydaresed  yCIyT, yAOBIETBOPEHHBIX J00POKEIaTEIhHOCTHIO,
BEXJIMBOCTBIO PAOOTHUKOB OpraHU3alud, OOECHeuMBAIONIMX HEMOCPECTBEHHOE OKa3aHue
YCIIyTH;

UYoow - 0OOIIIEE YUCIIO OMPOIICHHBIX TOJTyYaTelIen yCiyT;

B) 3HayeHHe T[IOKa3aTels OLEHKM KadectBa «Jlomst  momywarenedt  ycmyr,
YAOBIETBOPEHHBIX  JTOOPOKEIATENTFHOCTHIO,  BEXKJIMBOCTHIO  PAaOOTHHKOB  OpraHU3alldd
COIMAIBHON Cc(ephl TIPU UCIOIB30BAHUN TUCTAHIIMOHHBIX (GopM B3auMmoaencTBusy (I1° )
orpeaensercs mo hopmye:

yBex(ﬂ.}:[HCT
BB)KJ‘I.HPICTYH — ( q )>< 100’ (43)
Wil
raec
B JUCT o 6
Y YUCJIO MOJydaTesICu YCIYyr, YAOBJIICTBOPCHHLIX OOOPOKCIATCIBHOCTBIO,

BEXJIMBOCTBIO PAOOTHUKOB OpraHu3allMd IPHU HUCIHOJIb30BAHUU JIUCTAHLUMOHHBIX (GOpM
B3aHUMOJCHCTBUS;

Yoo, - 0OILIIEE YMCIIO ONPOLIEHHBIX MOJIy4aTesIed YCIIyT.

8. Pacuer nmokasareneil, XapaKTepU3YIOUIMX  KpUTEpUH  OLIEHKHM  KadecTBa
«Y 1OBJIETBOPEHHOCTb YCJIOBUSIMU OKa3aHUS yCIIyI»:

a) 3HaUEHUE IOKa3aTessl OLEHKU KadecTBa «Jlomst mosydareneil yciyr, KOTOpble TOTOBbI
PEKOMEH10BaTh OPraHMU3ALMI0 COLUAIBHON c(ephbl POACTBEHHUKAM U 3HAKOMBIM (Moru Obl ee
pPEKOMEHI0BaTh, €ciau Obl ObUla BO3MOXKHOCTh BbIOOpa OpraHM3allMM COLUAIBHOU chepbl)»
(ITpexon) OTIPEIETISICTCS TIO hOPMYIIE:

Y,
_ CKOM
Ipexon = ( q )x100, 5.1
o6y

rae

Vpexow - YHUCIO MOJIydaTelIeW YCIyr, KOTOPHIE I'OTOBBI PEKOMEHJOBATh OpPraHU3ALUI0
POJCTBEHHHMKAaM M 3HAKOMBIM (MOTJH OBl €€ PEeKOMEHAOBaTh, €CiU Obl Oblla BO3MOXKHOCTH
BBIOOpA OpraHU3AIINH ),

Yoo - 0OIIIEE UMCIIO ONPOLIEHHBIX MOTyYaTene yCayr;

0) 3HaueHWe IOKa3aTens OLEHKM KadectBa «Jlods  momywarenedl  ycmyr,
YAOBJIETBOPEHHBIX OPraHU3allMOHHBIMU  YCJIOBMSMM IpenocTaBieHus ycmayr»  (I1°P¢ )
orpenensercs 1no Gpopmyie:

yOpF.yCH

v = ( Yoo

[yopr-yen

)x100, (5.2)

rae

YO _ ypeno momydaTrenei yciyr, YAOBIETBOPEHHBIX OPraHU3alMOHHBIMU YCIOBUSMHU
IIPEAOCTABIICHUS YCIIYT;

Yoo - 0OILIIEE YMCIIO OTIPOLICHHBIX MOJIydaTeNel yCyT;

B) 3HayeHHE T[IOKa3aTenass OLEHKM KadectBa «Jlomst  momywarenedt  ycmyr,
YJIOBJIETBOPEHHBIX B IIEJIOM YCJIOBUSIMHM OKa3aHMs YCIyr' B OpraHM3allUd COLMAIBbHOM cdepbD»
(I1y,) ompenensiercs mo Gpopmyie:

My, = ( —t\{h )%100, (5.3)
rae

V- UACIIO TOJTydaTesel yCiIyr, YIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSMH OKa3aHUs YCIyT
B OpPTraHU3aIMK COLMATBHOM chepsl;

63



Uoow - 0OIIIEE YMCITO OMPOIICHHBIX MOTyYaTeNel yCayT.
9. Iloka3aTenu OLEHKM KadyecTBa YCIOBHUH OKAa3aHUs yCIIyI OPraHU3alUsIMHA COLMATIBHOU
cdepbl, pacCUUTHIBAIOTCS:
10 OpraHU3aIuU COIMAIBHOW c(epbl, B OTHOIICHUH KOTOPOW MPOBECHAa HE3aBHCHUMAs
OIIEHKA KaueCTBa;
M0 MyHHUITUTIAJILHOMY OOpPa30BaHUIO B IIEJIOM, a TAKXKE MO OTPACIISIM COLMAIbHON cepbl —
M0 COBOKYIMHOCTH MYHUIIMMIAIBHBIX OpraHu3anuii B cdepax KyJIbTypbl, OXpaHbl 370POBbS,
o0pa3oBaHMsI W COIMAIBLHOTO OOCTY)KHBAHUS M WHBIX OPTaHW3alldi, pPACTOJOKECHHBIX Ha
TEPPUTOPHUAX COOTBETCTBYIOIIUX MYHHUIIMTIANBHBIX OOpa30BaHUN W OKA3bIBAIOIIUX YCIYTH B
yKa3aHHBIX cdepax 3a cyeT OM/DKETHBIX AaCCHUTHOBAHMM OOJDKETOB MYHHITUTATBHBIX
00pa30BaHuii®, B OTHOLIEHHH KOTOPBIX IPOBEIEHA HE3aBUCHMAsl OIIEHKA Ka4eCTBa,;
o cyowsekTy Poccmiickoit Deaepannu B 1Ie7I0M, a TAKXKe IO OTPACIISAM COIMAIbHON cepbl
— TI0 COBOKYIHOCTH OpraHu3anuii B cdepax KyIbTyphl, OXpaHbl 3I0pOBbs, 00pa3oBaHUS U
COLIMAJILHOTO OOCTY)KMBaHUS, pACIOJOKEHHBIX Ha TeppuTopuu cyObekTa Poccuiickoii
Odenepanyn, yYpeAUTEISIMH KOTOPBIX sBIstOTCA CcyOBekT Poccwuiickoit ®Dexeparun  u
MyHUIMTIATbHBIE 00pa3oBaHusi cyOwbekTra Poccuiickorr dexepanuu, ¥ HHBIX OpraHU3aIUH,
OKa3bIBAIOIINX YCIYTH B YKA3aHHBIX cepax 3a CYET COOTBETCTBYIOIIUX OFOIKETOB OIOKETHOM
cucteMsl Poccuiickoit @enepanyu,’ B OTHOIIEHNM KOTOPBIX ITPOBEIEHA HE3aBUCHUMAs OLCHKA
Ka4eCTBa;
mo Poccuiickoit ®Denepanmuui B I1EJIOM, IO OTpacisiM COIUAIBHON cdepbl — 10
COBOKYITHOCTH OpraHu3amuii B cdepax KyJbTypbl, OXpaHbl 3I0POBbs, OOpa30BaHMI,
COIMAIBHOTO OOCTY)KMBaHUs, YUPEIUTEISIMU KOTOpBIX sBistorcss Poccuiickas ®eneparus,
cyOobekThl Poccuiickoit @enepanuu 1 MyHHUIMIIAIbHbIE 00pa3zoBaHus cyObekToB Poccuiickoit
Oenepanun, a Takke (eaepaNbHBIX YUPESKICHUA MEIUKO-COIMATBHON SKCIEPTU3bI U WHBIX
OpraHM3allii, OKa3bIBAIONIMX YCIYTd B YKa3aHHBIX cdepax 3a cUeT COOTBETCTBYIOIIUX
0r0/KETOB OFO/DKETHOU cucTeMbl Poccuiickoit denepannu, B OTHOIMIEHUH KOTOPBIX MPOBEACHA
HE3aBHCUMasl OLICHKA KayeCcTBa:
a) TOKa3aTeNb OICHKM Ka4yecTBa MO OPraHW3allid COIMAIILHOW CQephl, B OTHOIIECHUU
KOTOpO#1 MpoBe/IeHa He3aBUCHUMasl OLIEHKA KaueCTBa PaCCUYUTHIBACTCS MO (hopMyIie:
Sa=> K"™/5, (6)
rae:
S, — mokazaresb OIEHKH KauecTBa N-OM OpraHu3allly;
K™, — cpenHeB3BelieHHass CyMma IOKa3aTeNed, XapaKTepU3YIOIIMX M-bIi KpPUTEPHUIl
OIIEHKM Ka4eCTBa B N—Ol OPraHU3alUK’, PACCYUTHIBAEMast 110 (POPMYyJIaM:
K'=(0,3XIT g + 0,3XTT"ger + 0,4% T107P )
K2=(0,3X I conpyen + 0,4XT 00 + 0,3 XTI M, )
I<3n:(0’3XIIn-oeroCT + 0’ 4_><I]n-ycnyrﬂ0CT + 0,3X HH-HOCTYH)
K4n:(05 4><HH-HepB<I(0HT - + 0’ 4XI—In—01<a3.ycnyl“yll + O,ZXHH—BEX(J'LHPICT)/H)
K2 =(0,3 XTI T pexon + 0,2XTTH0PY1 4+ 0, 5%T1",),

® B cootsercTBUM cO cTathel 36.1 3akona Poccuiickoit ®enepamun ot 9 okrsaops 1992 r. Ne 3612-1 «OcHOBEI
3akoHomarenbscTBa Poccuiickoit @enepanuu o KynbType» (Bemomoctn Chesma HapoIdHBIX JemyTaToB Poccuifckoit
Oenepamn 1 Bepxosroro Cosera Poccuiickoit @enepammu, 1992, Ne 46, ct. 2615; CobpaHne 3aKOHOAATEIECTBA
Poccntickoit @enepannu, 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), cratbeit 79.1 @enepanpHoro 3akona ot 21
Hos10pst 2011 1. Ne 323-03 «O06 ocHoBax oOxpaHbl 310poBbsi Tpaxaan B Poccuiickoit ®enepauum» (Cobpanue
3akoHomarenbcTBa Poccuiickoit deneparmm, 2011, No 48, ct. 6724; 2014, Ne 30, cr. 4257; 2017, Ne 50, c1. 7563),
cratbeii 95.2 ®enpepanbHoro 3akona ot 29 gekadbpst 2012 r.  Ne 273-03 «O6 oOpazoBanuu B Poccuiickoit
Deneparn» (Cobpanue 3akoHomaTenbcTBa Poccuiickoit @enepanuu, 2012, Ne 53, ct. 7598; 2014, Ne 30, ct. 4257,
2017, Ne 50, ct. 7563), cratpeit 23.1 denepanbHoro 3akoHa OT 28 mexabps 2013 r. Ne 442-d3 «O6 ocHOBax
conpanpHOro oOCHykuBaHUs TpaxnaH B Poccuiickoit @eneparmm» (CobOpanne 3akoHomaTenscTBa Poccuiickoit
Oeneparum, 2013, Ne 52, cr. 7007; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563).
7 Iins opranusamuii KynbTypbl, OCYIIECTBIISIONINX CO3JaHNUE, HCTIOTHEHHE, TIOKa3 M HHTEPIPETAIMIO POM3BEICHUI
JUTEPaTyphl U UCKYCCTBA, 3HAUCHUE KPUTEPUEB, IO KOTOPHIM OIICHKA HE MPOU3BOJIUTCS, PACCUUTHIBACTCS MO N-OH
OpraHM3aluy Ha OCHOBE U3MEPSEMBIX KpUTepHeB 110 popmyne: K>3, =(K', + K3,)/2.
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Mg .. Iy — moka3zaTenu OLIEHKM KauyecTBa, XapaKTepU3yloIIue OOIIMe KpUTepuu
OLIEHKH KayecTBa B N-Oi OpraHM3alli{, pacCCUUTaHHBIEC MO (OopMyJaM, IPUBEIEHHBIM B IMyHKTaX
4 - 8 EnuHoro nopsaka.

0) mokazareib OLEHKU KayecTBa 110 OTpaciiu coluanbHoi cdepsl B cyobekTe Poccuiickoit
denepanuy pacCYUTHIBAETCS MO popmyie:

SOU :Z:SOUIl /NOL[ , (7)
rae:

S°* — moxazarenb OLEHKH KadecTBa MO O-Ml OTpaciu colHalibHON cdepsl B U-M
cyobekte Poccuiickoii deneparum;

S°, — mokaszaTenb OIEHKM KayecTBa MO N-OM OpPraHU3alMu O-i OTPACiv COLHAIBHOMN
cdepsl B u-M cyonekTe Poccuiickoit denepanuu;

N°* — KONnM4YecTBO OpraHM3alui, B OTHOIICHHH KOTOPBIX IMPOBOJWIACH HE3aBUCHMAs
OLIEHKA Ka4yecTBa B 0-i oTpaciu coluaibHol chepsl B u-M cyobekTe Poccuiickoit @enepannu.

B) TMOKa3aTelbh OIICHKM KadecTBa IO OTpaciu colnuanbHOi cdepsl mo Poccuiickoit
denepanuy pacCYUTHIBAETCS MO popmyie:

Se=>S™/V, ®)
rae

S°— noka3zaTenb OLEHKU KadecTBa JUIsl 0-i oTpaciu B neiaoM o Poccuiickoit denepannu;

V — xommuectBo cyObekToB Poccuiickoit ®enepanuu, B KOTOPBIX MPOBOIUIACH
HE3aBUCHMasl OLIEHKA Ka4eCTBa B O-i1 OTpaciH.

I) TOKa3aTellb OIEHKH KadecTBa MO CyOwBekTy Poccwmiickoit ®enmepanmuu B 1eI0M
(mokazarens 111 OLEHKU S()(PEKTUBHOCTH NEATEIHHOCTH OpPraHOB HUCHOJHUTENBHOM BJIAcTH
cyonekToB Poccuiickoit denepanuu — «pe3ysibTaThl HE3aBUCUMOM OIICHKH KaueCTBa OKa3aHUS
YCIIYT OPTaHU3alUsAMH COLUANLHOMN cephl» ¥) paccuuTriBaeTcs 1Mo GopMyIie:

S'=Y'S*/ Qu, )
re:
S" — mokasarenb OLIEHKH KauecTBa B u-oM cyobekTe Poccuiickoit denepanmu;
S° — mokasaTresb OLIEHKH KadecTBa IO O-W OTPACIHM COLUAIBHOU Chepsl B U-M
cyowrekte Poccmiickoit denepanuu;
Q. — Koin4ecTBO oOTpacieil conuanbHOW chepbl, B KOTOPHIX B U-OM CYyOBEKTe

Poccuiickoii @enepanuu npoBoIuIach He3aBUCHMasl OI[CHKA KayecTBa.

1) TIOKa3aTelib OLIEHKU KauecTBa B 11eJoM 1o Poccuiickoit denepaiiii pacCUUThIBACTCA
o ¢opmyiie:

S'=YS"/R, (10)

rie

S’'—noxka3zaTenb OLIEHKK KadyecTBa B 11e710M 1o Poccuiickoit @enepanuu;

R — konmnuectBo cyobekToB Poccuiickoit denepannu.

€) TMOoKa3aTelb OIICHKM KayecTBa MO0 MYHHIMIAIHLHOMY 0O0pa30BaHUIO (TOPOJICKOMY
OKpPYTY U MyHUIIUTIAIILHOMY paiiOHY - B IIEJIOM IO MYHUIIUTIAJIBHOMY O00pa30BaHUIO, a TAKXKE TIO
OTpacisiM ColMabHOW cdephl) (Moka3aTeiab s OLEHKH 3(PQGEKTHBHOCTH JIEATEILHOCTH
OPraHOB MECTHOTO CAaMOYTMPAaBICHUS —  «PE3yJNbTaThl HE3aBHCHUMON  OICHKH  KadecTBa
MYHHUIMIAJIbHBIX ~ OpraHu3anuil B cdepax KyJlbTypbl, OXpaHbl 3/0pOBbs, 00pa3oBaHUs U
COLIMAJILHOTO OOCTYXMBaHUS W WHBIX OPTraHM3AIMi, PACIOJIOKEHHBIX Ha TEPPUTOPHIX
COOTBETCTBYIOIIMX MYHHUIHMIAIbHBIX OOpa30BaHMM M  OKa3bIBAIOIIMX  YCIYTH YKa3aHHBIX
chepax 3a cuer OOKETHBIX ACCHIHOBAHUM OFOKETOB MYHMIMIIAILHBIX 0Opa3oBaHUN»’)

8 [lynxr 24 Ilepedns mokasareneil ais oueHKH >(QPEKTUBHOCTH JEATENILHOCTH OPTraHOB HMCIIOJHHMTENLHON BIACTH
cyonekToB Poccmiickoit @eneparun, yrBepxkaeHHoro YkasoM [Ipesunenta Poccuiickoit @eneparmu ot 14 HOAOps
2017 r. Ne 548 «O06 omnenke >(PQEeKTHBHOCTH IEATEIFHOCTH OPraHOB HCHOJHUTENBHONW BIIACTH CYOBEKTOB
Poccwuiickoii denepanum» (Cobpanue 3akoHonarenbeTBa Poccuiickoit deneparmu, 2018, Ne 20, cr. 2821).

°® Vka3 Ilpesumenta Poccumiickoit ®emepammn ot 28 ampens 2008 1. Ne 607 «O6 omeHke 3(p(EKTHBHOCTH
JIESITEIFHOCTH OPTaHOB MECTHOTO CaMOYIIPaBJIEHHs TOPOJCKUX OKPYTOB M MYHHIUITAIBHBIX PaOHOB» (C y4eToM
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paccunThHIBA€TCS AHAJOTMYHO NOPSAAKY, NMPEAYCMOTPEHHOMY JJIs pacueTa MOoKas3aTells OLICHKU
kauecTBa Mo cyObekTy Poccuiickoit ®enepaunu (B 1emom 1o cyobekry Poccuiickoii
denepanun, a TakkKe MO OTpACIsAM COLMANBHOM cdepbl B cyobekre Poccuiickoit denepanyn) B
MOJIMYyHKTaX «0» M «I» HacTosALero myHkra Equnoro nopsaxa.

MPUJIOKEHMUE 2
AHKeTa J1J151 Onpoca noJjydareJieil ycJayr o KauyecTBe yCJI0BUH OKa3aHUSA YCJIYT

Opraum3’aluaMu KyJbTYPbI

VYBaxkaembiii yuactHuk orpoca! OOO «Tepckoit LICMIW» npoBoaut
HCCIIEIOBAHUE B IESAX BBISIBIICHHUS] MHEHUS TPAXJaH O KAYECTBE YCIOBUI
OKa3aHUs yCIyT OpraHu3alusaIMu KyJIbTypbl. Opoc MPOBOJUTCS aHOHUMHO.

Ha3Banue HaceneHHOTO ITyHKTa
[lonHOE Ha3BaHUE OpraHU3alUU KyJIbTYpPbl

Nuctpyknusi: O6BeguTe KPYKKOM MOIXOISIINN BapUAHT OTBETA.

1. [Ipu nocemenuu opranuzanuu obpamanuch v Bel k uHdopmanuu o ee
NEeSTENbHOCTH, Pa3MEIICHHOW Ha HMHQMOPMALMOHHBIX CTEHAAX B IOMEHICHUSX
opra"nuzanuu’?

1. Ja 0. Her (nepexon k Bompocy 3)
2. Y oBieTBOpeHbl J1 BBl OTKPBITOCTBIO, MOJHOTOW W JOCTYIHOCTBHIO
nH(OpPMAITUHU O NEITeIILHOCTH OpPTaHU3aIluy, PA3MEIICHHON Ha WH()OPMAITMOHHBIX
CTEHJIaX B MIOMEILIECHUH OpraHu3aiuu’?

I.da 0. Her
3. Ionp3oBasiuch 11 Bbl ouIManibHbIM CAaiTOM OpraHU3aLMM, YTOOBI MOJIYYHTh
MH(}OPMAIHUIO O €€ IEATETbHOCTH?

1. Ja 0. Her (nmepexoa k Bompocy 5)
4. YnoBneTBopeHbl U Bbl OTKPBITOCTBIO, TMOJTHOTOM M JOCTYIMHOCTHIO
uHbOpMAIKN O JEATEILHOCTH OpraHU3alluM, pa3MEIIeHHOW Ha ee O(UIMaIbHOM
caiite B UH(GOPMAIMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTtu "NHTepHeT"?

I.Ia 0. Her
5. YnosnerBopeHbl i Bbl KOM(QOPTHOCTHIO YCIOBHM MpPENOCTaBICHUS YCIYyT B
opraHu3anuu (HaJInyue KOMQpOPTHON 30HBI OTAbIXa (OXKHUIAHUA), HAIUYUE H
MOHSATHOCTh HABUTALIUM B TOMEIIECHUH OpraHU3aliy; HAJIWYKME U JOCTYIMHOCTb
MUTHEBOM BOJIbI B TOMENICHUN OPraHU3AIMHU; HAIMYKUE U JOCTYMTHOCTh CAHUTAPHO-
TUTUEHUYECKUX TMOMEIICHUI B OpraHu3alliy; YJIOBJIETBOPUTEIHLHOE CAaHUTAPHOE
COCTOSIHUE TOMENIEHUN OpTraHu3alliK; TPAHCIOPTHAS JOCTYIHOCTb OpPTraHU3aluu
(Hanmuuue OOIEeCTBEHHOTO TPAHCIOPTa, MApPKOBKH); TOCTYMHOCTh 3allMCHU Ha
noinyueHue yciayru (mo TenedoHy, Ha oOQUIMAIBHOM CalWTe OpraHu3aluy,
n3MeHeHus1, BHeceHHoro Yka3zoMm [Ipesunmenta Poccuiickoit @eneparim ot 9 mas 2018 r. Ne 212, BcTynaromum B

cuny ¢ 1 saBaps 2019 r.) (Cobpanue 3akoHonarenbcTBa Poceniickoit @eneparwm, 2008, Ne 18, ct. 2003; 2010, Ne
20, cr.2432;2012, Ne 43, ct. 5815; 2016, Ne 45, ct. 6240; 2018, Ne 20, ct. 2821).
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nocpenictBoM EnuHoro moprania rocy1apcTBEHHBIX M MyHUITUTIATBHBIX YCIYT, TIPH
JUYHOM MOCEUIEHUHU Y COTPYJHUKA OpraHU3aluy) U IPOUne yCcaoBus)?

I.Ja 0. Her
6. Nmeere nmu Bel (WM JMLO, TpeACTaBUTENEM KOTOpOro Bbl sBisieTecsh)
YCTaHOBJICHHYO I'PYIIIY UHBAJIUAHOCTU?

1. Ja 0. Her (nmepexon k Bompocy 8)
7. Y 1OBJIETBOPEHBI JIU BBl 1OCTYIIHOCTHIO PEAOCTABIICHUS YCIYT U1l UHBAIUIOB
B OpraHu3aluu?

1. 1a 0. Her
8. YnoBieTBOpeHbl JIn Bbl 10OpOKENATENHHOCTHIO U BEAKIMBOCTHIO PAOOTHUKOB
OpraHu3alMM, O0O0ECNEeUUBAIOIIMX TIEPBUYHBIA KOHTAaKT C [OCETUTEISIMH U
uHpopMupoBaHne 00 yciayrax TpH HENOCPEJACTBEHHOM  OOpalleHuu B
opranuzanuio (paOOTHUKH PEruCTpaTypbl, CIPaBOYHOM, MPUEMHOTO OTAEIEHUS,
KaccChl, U MPOYne PaOOTHHUKH)

I.Ja 0. Her
9. YnoBnerBopeHsl Jiu Bbl 100poxkeIaTEIbHOCTHIO U BEXIMBOCTHIO PAOOTHUKOB
OopraHu3aluy, O0O0ecHeunBalOUMX HEMNOCPEACTBEHHOE OKa3aHWe YCIYrd IpH
oOpalieHMM B OpraHu3auuio (IpenojaBaTesid, TpPEHEpPbl, HHCTPYKTOPHI,
OubIMoTEKapH, SKCKYPCOBOIBI U MPOUNE PAOOTHUKH )

1. 1a 0. Her
10. TIlomb3oBanuch au Bbl KakuMU-THMOO AUCTAHIIMOHHBIMU  CIIOCOOAMHU
B3aMMOJICUCTBHS C OopraHu3anuei (TenedoH, FJIEKTPOHHAs MOYTa, DJIEKTPOHHBIM
cepBuC (popMa Il OJAYH DIEKTPOHHOTO OOpaiieHus (KanoObl, MPEIIOKEHUS),
MOJyYEHHE KOHCYJbTAallMM II0 OKa3blBAEMbIM yciayram), pazgen '"Yacro
3a/1aBaeMbl€ BOIPOCHKI", aHKETa Uil ONpOca IPak/IaH Ha caiiTe u mpouue)?

1. Ja 0. Her (nepexoa k Bompocy 12)
11. VYnoBinerBopeHsl J1  Bbl  J0OpOXKENaTENbHOCTBIO W BEXIUBOCTBHIO
paOOTHHUKOB OpPraHU3AlMM, C KOTOPBIMU B3aWMOJEHCTBOBAIM B JMCTAHIIMOHHOMN
dbopme (mo TenedoHy, MO IIEKTPOHHOM IMOYTE, C MOMOILIBIO SJIEKTPOHHBIX
CEepBUCOB (Il TOAA4YM DJIEKTPOHHOTO oOpamieHust (3KamoObl, MPEI0KEeHHUS),
MOJIyYeHUs] KOHCYJbTAllMM IO OKa3blBa€MBbIM yClIyramM) M B  IPOYHUX
JTUCTaHIIMOHHBIX (popMax)?

1. 1a 0. Her
12. ToroBbl 11 BBl pekoMeHI0BaTh JAaHHYIO OpPraHU3AIMI0 POJACTBEHHUKAM U
3HaKOMBIM (WJIM MOTJIH Obl BbI ee pekoMeH0BaTh, €ciau Obl ObUTa BO3ZMOXHOCTD
BBIOOpA opraHu3anun)?

I.la 0. Her
13. YnosnerBopeHbl Ju Bbl OpraHu3alliOHHBIMU YCJIOBUAMH MPEIOCTABICHUS
yciyr  (rpadgukoM  pabGoThl  OpraHM3aliM;, CTPYKTYpHOTO MOJpa3iesieHus,
OTJIEIbHBIX CHEUUATUCTOB, HABUTALMEW BHYTPUM OpraHu3aluMd (HaJIu4He
MH(}OPMAMOHHBIX TaOJWYEK, yKa3aTelel, CATHAIIbHBIX Ta0J0 U npoyee))?

I.1a 0. Her
14. Y noBnerBopeHsl J1 Bbl B 11€710M yCIIOBUSAMH OKa3aHUs yCIIyT B OpraHu3alun’?

1. 1Ta 0. Her
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15. Bamm npeninokeHus: MO YIYYIIEHHWIO YCJIOBUH OKa3aHUsl YCIyr B JaHHOM
OpraHu3alyu:

16. Bam noxn
1. Myxckoi 2. Xencknit
17. Bam Bo3pact (YKaxkuTe, CKOJIbKO BaM MoiaHbIX JieT)

bnazooapum Bac 3a yuacmue 6 onpoce!

HHPUJIO’KEHUE 3
Yek-JIUCT IKCIEPTHOM OLEHKH OPTaHU3aAIMH KYJIbTYPbI

1.1. Kakmue u3 nepe4ncJeHHbIX MAaTEPUAJIOB O JeATEJbHOCTH OPraHU3alUU

KYJbTYPbI, PpPasMEmEedbl Ha Oﬁ!!!EQ!OCTyHHBIX HH!l)OQMa!!I/IOHHI)lX

CTeHJaxX B noMeneHun Bameit opranmzanum?

1. IToslHOE M COKpallleHHOE HAMMEHOBAaHUE OPraHU3alUu KYJbTYpPbI, TOYTOBBINA
ajZipec, KOHTAKTHbIE TeJIe(POHBI U apeca AMEKTPOHHON OYTHI

2. MecTo HaX0XACHUS OPraHU3allid KyJIbTYPhI U €€ (PrinanoB (Mpy HATMYHUN )

3. Jara CO3JaHUs OpraHH3aLHAN KYJIBTYDBI, CBEJICHUS 00
yupenuTene/yuypeIuTeNsaX, KOHTaKTHbIe Tele(oHbl, ajpec caiTa, ajpeca
ANIEKTPOHHOM NOYTHI YUpEAUTENS/yupeuTenen

4. CtpykTypa U OpraHbl yIpaBJi€HHUs OpraHu3alMu KyJIbTyphl; (pamMuiny, UuMeHa,

OTYECTBA M JOJDKHOCTH PYKOBOJUTENEH OpraHu3aliud  KyJbTypbl, €€
CTPYKTYpHBIX MoOjpa3iefeHuil u (uiuanoB (MpU HUX HAJIUYMM), KOHTAKTHBIC
TeneoHbl, aapeca CaWTOB CTPYKTYPHBIX MOJpa3feieHuil (MpuU HAIWYUK),
azpeca 3JIEKTPOHHOU MOYTHI

. Pesxxum, rpaduix paboThl OpraHu3aim KyJibTypbl

. Buzpl ipetocTaBiasieMbIX yCIIyr OpraHu3aluen KyabTyphl

7. IlepeyeHb OKa3bIBAEMBIX IIATHBIX YCIYT (MPU HATWYUK)*; 1IeHbl (TapuQbl) HA
yciayrd (OpW HaJIWMYMM IUIATHBIX YCIYT), KONMHM JOKYMEHTOB O TIOPSAJIKE
MPEJIOCTaBIEHUs yCIyr 3a IUIaTy, HOPMATUBHBIX IPAaBOBBIX aKTOB,
YCTaHABIMBAOIIKX LEHBI (TapU(bl) HA YCIYTH (IIPU HAIUYUU IUIATHBIX YCIYT)*

8. Mudpopmanuss O IUIAHUPYEMBIX MEPOINPUATUAX (AHOHCHI, a(HILM, aKIHUH),
HOBOCTH, COOBITHS

9. Kommm nuueH3Wid Ha OCYHIECTBICHUE JEITEIbHOCTb, MOJICKAIIEH
JMLEH3UPOBAHUID B  COOTBETCTBUM C 3aKOHOJATEJILCTBOM  Poccuiickon
®enepanuu (IpHU OCYIIECTBICHUH COOTBETCTBYIOIINX BUIOB JAESATEIBHOCTH)™®

10. Pe3ynbTaTsl HE3aBUCHUMOU OLIEHKM KauecTBa YCIOBUWM OKA3aHUS YCIYT, IJIaHBI
IO YJY4YIIEHUIO KayecTBa pabOThl OpraHU3alud KyJbTypbl (II0 YCTPaHEHUIO
HEJ0CTAaTKOB, BBISBJIICHHBIX I10 UTOTaM HE3aBUCUMOM OLICHKH KayecTBa)

AN DN

2.1. Hanunumne koMQOPTHBIX YCI0BHUIA JAJI51 NPEIOCTABICHUS YCIYT:
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. Hanmm4yre KoM(GOPTHOM 30HBI OTABIXA (OKUTAHUS);

. HAJINYKE U MOHSITHOCTh HABUTALIMU BHYTPU OpraHU3aluu;

. IOCTYITHOCTb MTUTHEBOM BOJIbI;

. HAJINYWE€ U JIOCTYMHOCTh CAHUTAPHO-TUTMEHUYECKUX MOMENIeHUuN (YucToTa
MOMEIIEHU, HAJTMYUEe MblLJ1a, BOJbI, TyaJleTHON OyMaru u mp.);

5. caHUTapHOE COCTOSIHUE MOMEIIEHUI OpraHU3alNH;

6.TpaHCIIOpPTHAsT  JOCTYMHOCTh (BO3MOXKHOCTH J0O€XaTh JIO OpraHu3aluu

coluaabHOM cephl Ha 0OIIECTBEHHOM TPAHCIIOPTE, HATMYKE TAPKOBKH);

7. BO3MOKHOCTh OpOHMpPOBaHHUS YCIyTH / JOCTYNMHOCTh 3allMCHM HA TMOJIyYCHHE

yciyrd (1o TenedoHy, ¢ ucnoiib3oBaHueM cetu «MHTepHeT» Ha oduIaIbHOM

caiiTe OpraHu3alyu, Npyu JUYHOM MTOCEUIEHUH ).

B W N —

3.1. Hain4ume B NOMENIEHUSIX OPraHM3alUM M HA NPWIerawiueii K Hew
TEPPUTOPUMN:

. 000pyIOBaHHBIX BXOJHBIX TPy MaHaycaMu (TTOIbEMHBIMU TIATHOPMAMH );

. BBIZICTICHHBIX CTOSTHOK JIJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB WHBAJIIOB;

. aJITaTUPOBAHHBIX JIU(PTOB, MOPYUHEH, pACITUPEHHBIX ABEPHBIX MPOEMOB;

. CMEHHBIX KPECel-KOJIACOK;

. CTICIMAJILHO  00OPY/IOBAaHHBIX CAHUTAPHO-THTUCHWYECKHX TIIOMCIIEHUH B

OpraHU3aINH.

3.2. Haauume B OpraHM3anyvu COUHUAJBbHON cepbl yCJI0BHMH JOCTYNHOCTH,
NMO3BOJITIONIUX UHBAJIU/IAM MOJIYy4YaTh YCJIYI'M HapaBHe ¢ IPYrUMU:

1. nybnupoBaHue AJii MHBAIMIIOB IO CIYXY M 3PEHHIO 3BYKOBOW M 3pUTEIBHOU
uH(bOpMaINH;

2. nyOonmvpoBaHUE HAJNMUCEW, 3HAKOB M HWHOW TEKCTOBOW M Tpaduueckoit
uH(bOpMAIIMK  3HAKaMH, BBITIOJHEHHBIMU peIbe(HO-TOYCYHBIM IIpU(TOM
bpaiisns;

3. BOBMOXXHOCTh MPEJOCTaBICHUS MHBAIUIAM MO0 CIyXY (CIyXy M 3pEHHIO) YCIyT
cypionepeBoiuuKa (TU(IOCYpAONEPEBOIUNKA);

4. HaTMYWE aNbTEPHATUBHOW BEepCHUU OQUIIMATLHOTO cCaliTa OpraHU3allid B CETH
«IHTEpHETY )11 HHBAUIUIOB M0 3PECHUIO;

5. momompb,  OKa3piBacMas  paOOTHHKAMW  OpraHMU3allid,  IPOLICAIINMH
HEe00XouMoe 00ydeHHe (MHCTPYKTUPOBaHME) (BO3MOXHOCTH COIPOBOKIACHUS
pabOTHUKAMU OpraHU3aIlN);

6. HaTU4Yre BO3MOKHOCTU TPEJOCTABICHUS] YCIYTd B JUCTAHIIMOHHOM DPEXKUME
WIHA Ha JIOMY.

DN A W -
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HPUJIOKEHUE 4

bJlaHK KOHTEHT-aHAJIU3a CAaliTOB OPraHU3aluil KYJbTYPbI

Kpurepuii HaunmenoBanue ITapaMeTpsbI OKa3aTeJIs OLIEHKH
NOoKa3aTeJist
CootBercTBHE 1. IlosHOE U COKpallleHHOE HAMMEHOBAaHUE OPraHU3aLNH
uHbopMaIuu o KyJbTYpbl, IIOYTOBBIM ajgpec, KOHTAKTHbIE TeIe(POHbI U
NEeATEIbHOCTH azpeca IEKTPOHHOU MTOYThI
OpraHu3aluu 2. MecTo HaxO0XJAEHUsS OpraHU3alMi KYyJIbTYpbl U €€
(yupexnaeHus), bunranos (py HATUYIHH)
pasMeIleHHON Ha | 3. JlaTa cO3MaHusl OPraHU3alliK KyJIbTyphI, CBEICHUSI 00
OOLIENOCTYNHBIX | y4peauTese/ydpequTelsX, KOHTAKTHbIE  TeledOHBI,
MH(OPMAIMOHHBIX | axpec caiira, azpeca 3JIEKTPOHHOU MOYTHI
pecypcax, ee yupenuTens/yupeauTenei
COACP)KAaHHIO 1 4. VYypenurenabHble JOKYMEHTHI (KOTHUS  ycTaBa
nopsaky (bopme) | opranmzanum KYJIBTYPBL, CBHJIETENBCTBO 0
pasMCICHus, rOCyJIapCTBEHHOW PEruCcCTpallii, PEIICHHS YUPEIUTEIIS O
YCTaHOBJICHHBIM CO3JaHMH OpraHu3alMu KyJIbTypbl M Ha3HAUYCHUM €¢C
HOPMAaTUBHBIMHA pyKoBOOUTEIA, MOJIOKCHUSI o bunnanax Hu

IIPpaBOBbBIMU AKTaMU

MIPEACTABUTENHCTBAX (MIPU HAJTHYUH))

5. CrpykTypa W OpraHbl yIOpaBJ€HHUS OpraHU3aluu
KyJIbTYphl; (DaMWINK, MMEHA, OTYECTBAa M JOJDKHOCTH
PYKOBOAMTEINIEH OpraHu3alNH KYJIbTYpHI, ee
CTPYKTYPHBIX TOJpa3ieneHnii u ¢uimanoB (mpu HX
HAIUYUU), KOHTaKTHble TenedoHbl, ajpeca CaHWTOB
CTPYKTYpPHBIX TOJpa3AeieHuil (IIpyd HAIU4MM), ajpeca
AIIEKTPOHHOMN MOYTHI

6. Pexxum, rpaduk paboThl OpraHu3aIliy KyJIbTyphI

7. Buuael HOpeaocTaBiIAeMBIX YCIYI OpraHu3anuen
KYJIBTYpBbI

8. IlepeueHb OKa3bIBaeMbIX IUIATHBIX YCIOyr (IpH
HanU4uumn)™*; ueHsl (Tapudsl) Ha yciayru (IpU HATUYUU
IUIATHBIX YCIYT), KONUM JOKYMEHTOB O IOpSIKE
MPEOCTAaBJIEHUsI YCIyr 3a IUIaTy, HOPMaTHUBHBIX
NIPAaBOBBIX AKTOB, YCTaHABIMBAIOIIUX LEHBI (Tapudbl) HA
yciyry (IpY HAJIMYUU TUIATHBIX YCIyT)™

9. MarepuanbHO-TEXHHUYECKOE obecrieueHue
IPEJOCTAaBJICHUS YCIIYT
10. Konus  mnnmana  (MHAHCOBO-XO3SHCTBEHHOM

JIESITEIbHOCTH OpraHU3alluu KYJIbTYpbl, YTBEPKIACHHOTO
B YCTaHOBJICHHOM 3aKOHOJATEJbCTBOM Poccuiickoi
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Qdenepanyii  MOpPAAKE, WIA  OIOKETHOM  CMETHI
(mabOpManHs 00 00beMe MPEAOCTABISIEMBIX YCIIYT)

11. Huadopmamus o0 MIAHUPYEMBIX MEPONPHUITUIX
(aHOHCBHI, aduUIITH, aKITMN), HOBOCTH, COOBITHS

12. Konuu nuiieH3uii Ha OCYIIECTBICHUE JCSITEIIBHOCTD,
noJyleXxalieil JIMIEeH3UPOBAaHUI0O B COOTBETCTBHU C
3akoHoaarenbcTBOM Poccuiickoit  ®enepauuu  (mpu

OCYIIECTBIICHUN COOTBETCTBYIOIINX BUJIOB
JesITeIbHOCTH) *
13. Pe3ynbTaThl HE3aBUCHMOW OIIGHKM KadecTBa

YCIIOBUM OKa3aHMs YCIOYT, IUIAHBl [0 YJIyYLICHUIO
KagecTBa pabOTBl  OpraHM3allMd  KyJbTypbl (1O
YCTPAHEHUIO HEIOCTATKOB, BBISBICHHBIX IO HUTOram
HE3aBUCHMO OIIEHKHM KauecTBa)

1.2.

Hanuune Ha
opUIHATEHOM caiiTe
OpraHu3aIuu
(yupexnenus)
nHpopmauu o
JTUCTAHIIMOHHBIX
croco0ax oOpaTHOH
CBSI3U H
B3aUMOJICUCTBHUS C
MOJTy4aTeISIMH
YCIIYT U UX
(YHKIMOHUPOBaHUE

1) aboHEeHTCKOTO HOMEpa TenedoHa;

2) agpec DIEKTPOHHON MOYTHI;

3) IEKTPOHHBIX CEPBUCOB (IJIs1 TIO/1aY1 AJIEKTPOHHOTO
oOparieHus (3KanoObl, IPEIJIOKEHHS ), TIOTyIeHUS
KOHCYJIBTAIMH 110 OKa3bIBAEMbIM yCIyraM U UHBIX);

4) pazaena odunmansHOTrO caiita «4acto 3a1aBaeMblie
BOTIPOCHI»;

5) TEXHUYECKOM BO3ZMOKHOCTHU BBIPAKECHMUSI
MOJTyJaTeIeM YCIIyT MHEHHSI O Ka4eCTBE yCIIOBHIA
OKa3aHUsl yCIyT OpraHu3aluei couanbHoi cepsl
(HanM4Me aHKEeTHI IS ONPOCca TPaXKIaH WK
TMIIEPCCHIIIKU Ha HEe);

6) MHOTO JUCTAHIIMOHHOTO CTI0C00a B3aMMOICHCTBHSI.
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